To whom it may concern

| am writing this to you to talk about my experience in attending the ITT Technical Institute in
Dunmore, PA.

As a current student of {TT Technical Institute, ’'m very grateful for the quality of the education |
am receiving. If it wasn’t for the companion and support of the administration | would never have made
it this far. Since returning to this school | feel like | am better prepared to tackle the challenges of heing
a desirable employee.

When first enrolling in ITT | was having a lot of personal issues and it was effecting my ability to
give my schaeling all the attention it needed. It got to the point where | had to leave the school and take
a break to get my life straightened out. But the ITT staff remained supportive and did everything they
possibly could te help me straighten things out and get back ta school and | am very grateful for that.

Since returning to ITT | am consistently making high honors and maintain a perfect attendance. |
am significantly more confident in what | do and if reflects in my work. Without the skills and work ethic
that ITT has taught | would not have my current job and be able to maintain my current life-style, ITT
Tech has opened a lot of opportunities for me and with the help of the teaching staff | am in contact
with potential employers. This is priceless to me hecause it gives me the chance to see what it will be
like you in the real world along with giving me the insight of what it’s that these employers are looking
for and expecting from me. | will he graduating this summer and it would not have been possible if it
wasn’t for all the support that | have received and continue to receive and | am so grateful for that.

As a proud student of {TT Technical Institute, 1 believe that the knowledge and skills that lam
learning along with all the compassion and support that the staff has demonstrated shows their true
integrity and quality of the staff and program as a whole.

Thank you for the oppartunity to talk about my personal experience and with ITT Technical
institute will remain and important milestone in my life.

(b)(©)

Jason Cherngvage
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May 2, 2016

To Whom [t May Concern:

I am writing this letter is to share my experience in attending the ITT Technical Institute in Dunmore,

Pennsylvania.

(b)(6)

Before applying to ITT Technical Tnstitute, T worked as a for 12+ years. I then

decided to change my carcer ficld from healthcare to information technology due to the passion I have
working with computer systems and other technology. At first [ was a little skeptical about attending a
technical school instead of a traditional college but after having attended 1T ‘I'cch for over a year now I

can say that I made the sensible decision to attend this school.

As a current student of [T Technical Institute, { am very pleased with the hands on atmosphere that the
school provides for me while working and studying in the computer lab. When I graduate from ITT Tech,
I am confident that the exposure to the computer systems, software, hardware, and other technical

equipment will prepare me to excel in the Information Technology field.

Also, the extensive knowledge of my teachers who have been sharing with me their experiences with real
world applications has also made me feel confident in what type of work T will be doing when I graduate,
Listening to their stories or even asking them qucstiéns about how the lessons and training I am learning
would apply in the Information Technology field when I graduate has made me feel very satistied with

my decision to attend ITT Technical Institute.

Another thing I would [ike to share with you is how eternally appreciative I am with the staff of The

. . . .y . .. b)©
Career Services department. They were instrumental in assisting me in obtaining my cwrent e
(b)(®) '

position with the in Honesdale, Pa.

The knowledge and skills I have attained at this point demonstrate the integrity, devotion, and excellence

of the staff, faculty, and academic programs here at ITT Tech.

Thank you for the opportunity to share my personal experience in obtaining a quality education at [TT
Technical Institute.

Sincerelyv. 1 =N /7

(b)(®)

John A, (ntiz
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To Whom It May Concern:

My name is Jennifer Miller and I am a recent graduate of ITT Technical Institute: Breckinridge
School of Nursing in Lexington, Kentucky. I am writing this letter to share my experience at ITT
Tech while pursuing a degree in the field of nursing,

[ will start by sharing my first experience with the school. T walked into the door knowing that T
wanted (o pursue more in my life and to have a career in the medical ficld where 1 could help
people. I also walked through the door®®©

[0X6) Il was welcomed by the staff at ITT, the admissions representative
encouraged me yet ensured that [ knew of the difficulty of the program and the commitments I
was going to have to make. After making the decision to begin school again I was slightly
overwhelmed but was given much direction by the staff. Everyone from the admissions office to
the financial aid office were very friendly and helpful.

It wasn’t fong before 1 found out that the admission representative was correct about the
difficulty of the program, Even though it was difficult I enjoyed that [ was being challenged and
taught how to ‘rise to the occasion’. All of the instructors were knowledgeable in the classes that
they taught. 'They were able to give me the information that T needed to be successful. Most
importantly all of my instructors cared about my success. Lknew [ wasn’t just another seat {illing
up a classroom to them. Although they challenged me to become my best they made it clear that
they truly cared if [ succceded. [ could not express enough how important it is to have instructors
and faculty that care for your success while completing nursing school because although a
rewarding career it 1s difficult and stressful. There were times it was very hard to manage school
work, clinicals, a full time job, and a family, however, just knowing that the instructors were
there for me caring if I did well made a huge difference. You can have all the knowledge in the
world but if your heart is not in it success is difficult. I never doubted that my instructors wanted
me to succeed. They made their selves available for tutoring, phone calls, and encouraging words
when needed. '

, ‘ e 1.
After two and half vears I successfully graduated with an Associate’s Degree in in

March [ hnd went on to pass my NCLEX. I am thankful that I chose to complcte my degree
at ITT Tech because I believe they not only gave me the knowledge I needed to be a successful
strong nurse but they guided me in a caring way that ultimately helped with my success.

Sincerely,
(b)(®)

J é/nnifer Miller, RN
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May 3, 2016

To whom it may concern,

[ am currently a student at [TT Tech-Breckenridge School of nursing located in

Lexington, KY. [ am a full time student and full time employee at

[©)6) | From the very first day that I entered ITT I have felt welcome. One of the

(b)(6)

most positive experiences at this school is the interaction between students and instructors. All

the instructors make you feel like you belong.

Sincerely,
(b)(6)

Cheri Hatris

ED-000579



Mary Goodman {17606972)
PO Box 1076
Berea, Kentucky 40403

To whom it may cencern:

May 3, 2016

Lam in my ) quarter at Breckenridge School of Nursing in Lexington Kentucky. 1 worl full

time as a

(b)(6)

4 (b)(®)

also in Lexington Kentucky on the Telemetry floot. |

have had a positive experience with the college and f am very pleased with the assistance offered from

administration.

Mary Goodman

(b)(®)
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To Whom Tt May Concern,

[ am currently enrolled at ITT Tech’s Breckinridge School of Nursing at the Lexington,
KY campus, I am cmployed at[2© i attended
classes at other colleges and was unsuccessful, 1 was recruited to come here by co-workers who
were current students and have now graduated and successfully passed their NCLEX test to be
registered nurscs. My first day applying to the school and getting everything together with
financial aid was one of the most refreshing expericnces I’ve ever had at any university. The
staff new my name and still know it to this day. The small classes make lcarning more personal
because the insiructors make it a point to get to know each student as an individual. T know I will
be suceessful here. T know I will be able to graduate and pass my NCLEX. [ know this because
of the phenomenal support system that comes with being an ITT student.

Sincerely,

Sarah Oakley

(0)(®)
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To: Whom it may concern

My name is Kisha Crowde *(E}(g)curremlv attend the Breckinridge Schoo! of Nursing in
as 2 126 |

Lexington, Ky. [ am employed at
w The positive expetience at [ITT-Tech for me is the willingness of teachers to help

you when need it, 1 have nover encountered the compassion that the teachers share to make sure
you achieve your ultimate goal. Thelir time, dedication, and atritude are phenomenal with
students they come into contact with. Tam forever grateful and much appreciative of the staff
and directors of this progran.

Sincerely,

isha Crowders
(b)(6)
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May 2, 2016

Dear ITT,

(b)(®)
| am currently enrolled in my third quarter at ITT. [ am in the program at

the Lexington campus.

Provicuiclu | have been employed in the IT field as a|”® |
(b)(6)

|©)6) |
(b)(®) |

ITT has been a very rewarding experience. 1 am learning new skills in my field and updating my
knowledge with newer technologies. The instructors teaching me have a passion and skill far
teaching. Itis obvious they enjoy teaching and have the knowledge and background to do so.

I look forward to utilizing the skills | gain at ITT to provide future employers with a competent
skill set. | believe they will appreciate the value of ITT as much as | do.

/Tony Agsseresses
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May 2, 2016

Dear ITT,

(b)(6)

I am student currently enrolled in th rogram at the Lexingtan, Kentucky
campus in my third quarter of study. | am also a|®®© o Scott McCombs,
the IT Chair here at the scheol.

®)©)
Deciding to attend college in your he staff here in

Lexington have been very encouraging. My student advisor, Abby is like having my own
personal cheerleader, she often asks me how | am doing when we pass in the hall. Mr.
McCombs has a very hands on approach and working in the iab helps apply the reading
maiterials.

My main concern when enrolling was the two Math requirements. That was
befare | met Dr. Bendall. He breaks down the concepts into manageable categoties and
then explains the formulas in clear, simple language. The pacing is even good, not
staying in one topic so long that | get bored. Math is now one of my favorite subjects.

Theprograms classes | have taken so far are broad-based concepts,
teaching the terminology and building blocks that are built on in each consecutive
quarter. | look forward to my classes and the instructors are knowledgeable and helpful.

(b)(®

SQincerely
)

v
Cynthia Dawn Grant
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To whom it may concern,

Migugmﬂmmm I am a current student at [TT-Technical Institution-Breckenridge
School of |2 t the Lexington, KY location. My experience here at FT'1-
(b)X0) program 1 didn’t have the highest

Technical [nstitution has been very positive. Going into the
confidence that I could do what it takes to obtain my] Ethe staff here at ITT-Techaical Institution made
= hoost of encouragement and tools that 1 needed to succeed. T currently work at

(b )(6)
in Lexington KY asa I(b )(6) |

(b)(6)
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May 3, 2016

Mr. Rodney Kirklin
B)0)

To Whom It May Concern:

As a proud alumnus of IT'T Technical Institute, I believe the knowledge and skills
that I learned during my education help demonstrate the integrity and quality of
their staff, faculty and academic programs.

When I started at [TT-Technical Oklahoma City, it took a while to get acclimated
to the school environment, but, with the help of the staff and faculty my time here
was very fulfilling. 1have interviewed with companies like AT&T, Ciscor, ADT,
Tyco, and Pteris Global.

Thank you for the opportunity to describc my personal experience in obtaining a

1 1eatian at ITT Tasohinical Taatitasta
quality edugati

Sincerely,

Rodney Kirklin, Associate of [~

March [*®
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May 3, 2016
To Whom It May Concern:
Ebi)'(i(g techni a City in both the|

My great admiration for the
technical and the “fit” at T TECH made it easy given the support of staff. | spent
hours upon hours researching, finishing projects, and completing homework
assignments in the Learning Resources Center

IT has not always been easy for me. Sometimes it was hard to make it to class.
But, | preserved and accomplished goals for myself that | would never have

achieved before attending ITT TECH Oklahoma City. | have worked for[P® |
@)

My family is proud of me and | wilt continue to grow and learn in as many ways |
can over my lifetime,

Thank You,
BIo)

(b)(6)

Brittnee Smith, Bachelor of
b)(6

December|

M ay 0)(6) (b)(6)

and Associate of
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May 3, 2016

Cameran Sahlin
(b)(6)

To who it may concern:

| have gone to ITT for both my Associate’s and Bachelor’s degrees. The way the
staff and teachers work with the students, is second to none. They want you to
succeed, and will give you everything they can to help you do that. The hands on
part of the courses was a major confidence booster, to strengthen what was
taught in class. Yes ITT is a fast pace school, but It gives you so many skills, for the
current workforce, to put you in front of others, from other schools. Yes!am
considering staying with ITT for my Masters. When | started, | was unsure about
which school, but now | know | picked the right school.

Sinceralys

(b)(6)

Cameron Sahlin

Associate of Science Degree in
September

Bachelor of Science Degree in
March|”

(b)(®)

(b)(©)
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May 3, 2016

Mr. Jeff Roach
G

To Whom It May Concern:

I have technical degrees from ITT TECH Oklahoma City in both the Network
Systems Administration program and the Electronics program. My great
admiration for the technical world and the “fit” at IT TECH made it easy given the
support of the academic staff. I spent hours upon hours researching, finishing
projects, and completing homework assignments in the Learning Resources Center.

The road traveled to get my degree has not always been easy. I sometimes had to
travel by city bus just to make it to class. But, [ preserved and accomplished goals
for myself that I would never have achieved before attending I[TT TECH
Oklahoma City. I have worked for[*"

My family is proud of me and I will continue to grow and learn in as many ways I
can over my lifetime thanks to my experiences at ITT TECH Oklahoma City.

Thank You,
B6)

— ,
Jeff Roach, Associate of Science
September e
September |~
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May 3, 2016
Ricky Casey
(b)(6)

My experience at I'TT TECH has shown me the value of hard work and
determination.

In addition to my enthusiasm for performing well, I would bring the technical and
analytical skills necessary to get the job done.

The staff helped me by guiding me through the steps and procedures for each task
in class. They always gave mce a good idea of what expected of me with the
syllabus of each class.

Now having a degree from ITT TECH has created a better life for me and my
family.

Thank you again for your time and consideration.

Sincerely,
B6)

p L
Ricky Casey
March|”®

ED-000590




May 3, 2016

To whom it may concern:

My name is Ron Kerber and | am a graduate of Ihel(b)(s) Associate Degree

program and a graduate of the D) [Bachclor degree
program. | am also currently enrolled the ) Associate degree program ptannin
to graduate in .Iunelzb—m— ollowing graduation, I plan to enroll in the (b))

Bachelor Degree program,

us (o show how much we have Icarncd throughout our degree. For my [® Capstone Project in 2012, 1
demonstrated voice automated residential home by using a microcontroller. I demonstrated how to control
lighting, not only on and off but different intensities. [ also had demonstrated temperature control. [ designed a
customer circuit in order to power everything.
b)(6)

The practical hands on experience we receive at 1TT Tech is hard to come by. Our capstone classes really drive
ﬁ)(ﬁ)

[©)6)

For my current capstone project in ( [ met with the LLlasscs in
hopes to create a targer scale Capstone project that would include all three programs here at [TT Tech. The
capstone project is based on the national electrical grid. The project will demonstrate how the utilities generate
power by using fossil fucls, hydroelectric, nuclear power, and renewable energy such as wind generation and
solar generation. This will also break down how cach facility operates, The Drafting and Design students
created 31 modcels of a solar equipped house, fossil fuel facility, hydroelectric facility, nuclear facility, wind
turbine, substation, and solar generating facility. Along with the 3D models and elevation and section cuts are
created labeling cach part. All the models are to be placed on a display with an underlay of google earth
showing location and proximity of facilities. Fach facility was chosen by location. They are all on the same
river. Fach facility is broken dowa to location, operation and construction. The Electronics Engineering
students created an interactive display by using a microcontroller and custom design lighting boards as each
topic is covered (he corresponding model will fight up to show location on the map. The lighting is controlled by
aremote. There is also an AC/DC gencrator, and a solar panel that explains how eleciricity is created. The
AC/DC generator and the solar panel is setup in a way that they will generate electricity and go through boosters
that increase the voltage and route it to different parts of the grid. This is how the electrical substation is
demaonstrated, The solar house was designed to be connected to the electrical grid and run off sofar during the
day and the utilities at night. The Networking students broke down the supervisory control and data acquisition
system (SACDA). This is the way the utilities can communicate with the different facilities on the grid. SACDA
is comprised of human interface units (HMI), supervisory (computer) systems, remote terminal units,
programmable logic controllers and communication infrastructure.

With the time [ have spent at ITT Tech - Charlotte South [ was ablc to obtain the valuable tools needed to work
and understand the engineering field whether it is electrical or design implementing the different techniques and
different softwarc platforms.

Today, | am employed at|®'®© assisting in the design of
electrical substation across the country. The quality of the education I received at ITT Tech has provided me

with everything [ need to be successful in my career ficld for years to come.
(b)(®)

Ron Kerber

ED-000591




May 2, 20186

Brenda S. Chipman
b)6)

Nathaniel Walker

(b)(6)

Mr. Walker,

I am writing this letter to express how much | have enjoyed ITT Technical Institute and
how much it has impacted my life.

(b)(®)

Atthe age o | decided to switch gears and start a new career. I have always
enjoyed architecture and thought it would be an interesting field to go into. | started
looking at schools but could not find anywhere that had night classes. My sister
recommended that | talk to the people at ITT Technical Institute. That one suggestion
changed my life.

I went over to ITT Technical Institute’'s Charlotte-North campus. They had exactly what
[ was looking for so | asked if [ could enrgll for the Fall semester. They explained that
they wark on gquarters and that they had the June quarter starting in a couple of days. |
said | would love to but | didn’t have any money and not sure | could get everything
done. They explained that it was a very easy process and that they could get
averything set up for me to begin on time. 1 was beyond thrilted and totally amazed how
easy it was. | was able to start on time and on my way to completing my Associate's
degree.

(b)(6)

While | was in school, { was able to get an entry level job with a contractor foi
working on the field plans for their cable wiring. It was an interesting job but not exactly
what | was looking for. The 2 years of my Assaciate’s degree went by so fast. At the
end of that time, the chair of the department, Mr. Walker, had explained the Bachelor's
program and that it was a good extension to the Asso.male.s_nmmm_ﬁ.tvupon

: b)(6)
graduation | r's of Science - ith an
emphasis in i“”@ | This really built upon what 1 had already learned
and while working on that degree, | received a job with a production home builder. This

was such a great job and [ was able to apply what | had learned ih school so far to my
Job.

ED-000592




I have now eamed my Associaie's degree i 's degree and | am
currently working towards my Master's in[2© This is all with [TT

Technical Institute. | have also recently started a new job that [ absolutely love, drafting

custom homes.

If it were not for ITT, | am not sure what | would be doing now. Because of their
programs, ease of admissions, assistance with financial aid, and class schedules, | am
now doing what | love.

Thank yeu ITT Technical Institute!

_Warm recards i
()(6)

Brenda Cﬁipman

ED-000593




May 3, 2016

To Whom It May Concern:

[ wanted to write this letter to speak to my appreciatiml'ﬁu_Lbeﬁﬂﬂn_mdAm.tﬁaf_ED'_'L‘ . echnical
Institute Charlotte South. [ am currently enrolied in the sl

program and ptanning to graduate in September|®© | When I moved to Charlottc, I came
directly to the Director of Career Services, Jennifer Fulton, and made her aware of wha I was
and what kind of job [ was looking for after graduation. She worked with me to find a job
opportunity that was not only in ficld but also exactly what 1 was looking for. Ms. Fulton
presented the right jobs to me and submitted me for several job opportunities over the past year. |

was ablc to gain practical expetience while enrolled in school.

Last week, Ms. Fullon submitted me to an opportunity at a very prestigious engineering firm and
[ immediately received a call for an interview, The faculty and staff gave me excellent references
that landed me a job offer. T have my dream job and T am still two quarters from graduation.
Mary Elmore, Campus Director, has the right staff in place at ITT Tech Charlotte South. These
people care about us as students and our success. This group of people made all of this possible
for me. I would not have this amazing job opportunity without them. The decision [ made to
attend 1T°T Fech was the best decision of my life. I could not thank ITT Tech and the people who
work there enough for all they have done for me.

Sincerely,

Brenna Mrugala
(b)(6)

ED-000594




May 3, 2016

To Whom It May Concera:

1 am writing to you to inform you abqut my exnerience at ITT Technical Institute in Charlotte

South. T am cuucntl a student in the[”® DIQQram nrepaLing to
0] —, T ®)6)

oraduate in Junel®©)_IT have already Tanded an infield job all is a

(0)e) md use the knowledge T received from my education at I'T'I" T'ech cvery day.

Unlike many of my classmates, 1 started attending 1
The faculty and staff were very supportive of me throug,hout my all of my courses, 1 did not h'lVC
a lot of work experience and it was helpful (o hear Irom my instructors and peers how to be
successful in the information technology industry, If it were not for our Director of Career
Services scheduling on site interviews on campus, I would not have gained the position
currently have today. ITT Tech gave mc an opportunity that I never expected to receive. |
reccived hands application to content that fully prepared me to be successful in the career field.

Envolling at ITT Tech was a breeze. [ had a fantastic representative in the Recruitment
department that walked me through the admission process with ease. Financial Aid was always
available to assist me and answer my questions. This is something my peers do not receive at
other institutions,

Choosing ITT Tech was one of the best decision I have made in my lifetime so far. I believe the
knowledge [ gaincd will sustain me throughout my career. The faculty and staff always
supported me and pushed me to be my best. The faculty, staff and administration of ITT Tech
make the campus a better place to be because they truly care about the success of their students.

Thank you for listening to my story and how ITT Tech changed my life,

(b)(6)

Tamela Watts
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May 3, 2016

To Whom Tt May Concern:

[ am writing to you (o teil you about my experience at ITT Technical Institutc in Charlottc South.
[ am proud graduate of I''T' Technical Institute and [ am very thankful for quality of the
education [ received. T was well prepated to enter the work force and it is all thanks to caring,
thoughtful administration, faculty and staff at ITT Tech. I currently work as a[®)©)

at|[®X© land usc the knowledge learned from my associate degree in [

b2 every day.

(b)(6)
b)(®) [ITT Tech gave me an opportunity that no one clsc would. The admission process

was easy and the Financial Aid staff always made sure I had the funding I needed to continue my
cducation, The faculty and staff supported me and my dreams. I would refer any of my friends
and family to I''l' Tcch if they are seeking higher education.

I'belicve the knowledge and skills that [ learned during my time at ITT Tech proves the integrity
and quality of their faculty and academic programs.

Thank you for listening to my story and how ITT Tech changed my life.

(b)(6)

Channing Brown

ED-000596




To wiiom it may concem,

(b)(6)

{ am currently a student at ITT Tech Columbia, SC location, and in my
guarter of n'zydegree. | have enjoyed my experience at [TT Tech immensely.
The insiructors that | have had are very passionate about what they teach. [ have
tearned a lot from thern during the time that | have been here. Mr. Zakkary is a
wiondarinl instrucior that is always willing to go above and beyond for his students. He is
extremealy knowledgeable on all topics involved in the IT field. It has been a pleasure to
be his student, and to be able to take in a fraction of his knowledge during my time at
(T Tech Mr. 8icClain is a programming genius and has maeny connection in the field. |
fiave leamed a ton having him as my programming instructor. He has done more foi me
ihan | could ever ask of anyone especially an instructor. He is also very knowledgeable
whan it comes 1o his field and what he teaches here at ITT tech. He has helped me go
passed any knowiedge of programming | could have ever imagined to reach. He has
also helped me when it comes to knowing exactly what is expected of me in the
oragraraming field. Then there is Mr. Haney who is also an amazing programming
mstructor, He also has taught me so many things to help me along the way when it
comes to the field of programming. He has also been there to answer any questions |
ight have when it comes to programming. Ms. Wyndham was imy Composition teacher
without her [ would have had all kinds of trouble thraughout my Composition classes. All
nf these instructors go so far above and beyond what is asked of them for their
students. | would have had a much harder experience if it wasn't for these instructors.
They sre always willing to do whatever is needed of them for their students. It doesn't
matter what it is if a student needs their help they are there. | can never thank them
enovgh for what they have done for me during my time here. All | can do is go on to
pursue, and use the knowledge they have given me to make them proud. This is a just 2
glimpse into what my experience has been like here at ITT Tech. It has been a great
experience meeting and having these people in my life. | know | will stay in contact with
them for many years to come, and hope to work with them all someday in the field of IT.

Sincerely,

(b)(6)

Michael Weber

ED-000597



May 2, 2016

To whom it may concern,

[ am currently a student at ITT Technical College, Columbia, South Carolina Campus,

[P® . .
majoring in My cxperience at ITT has been an insightful one.

The faculty and staff carc as well as motivate their students. Instructors demand your best work
as well as give accountability. Instructors are always available for outside help via phone or
email, which is personally appreciate. The staff is always willing to stop and help by any means
necessary. [TT was there for me when my condo burned and my family loss many of our
belongings. Dean Brown would periodically call me to make sure we were okay as well as ask
how classes were going. Her door was always open. Many of the staff such as Mr. Zakkary, Mr.
I'athi Mohamed, Ms. Judy Williams, Ms. Jean Singleton, Dr. Stanley Harris, Mr. Matthew
Calder, and Mr. Sam Haney all madc some type of contribution at the time of this tragedy. T have
learned tcamwork and networking though some of these instructors and staff. TTT is just not an

ordinary college, but family to me.

Sincerely,

(b)(

O))

Stephen Gladney
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May 3, 2016

Re: Ty’Shon Sterling

Subject: Experience while attending ITT Tech

To Whom it May Concern:

I am presently a student at ITT Tech in Columbia, South Carolina. Previously I was also a
student at the ITT Tech located in Springfield, Virginia. At both of the campuses, my experience
has been wonderful. The professors and the lessons that are taught, are efficiently certain to
grasp my mind and my interest of learning as they are to all other fellow students and classmates.
1 feel confident of my abilities to perform my job at the highest level, and this is due to 1T

Technical Institute. I do certainly recommend other future students to attend.

Attentively,
(b)(6)

Ty’Shon Sterling

2016
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My name is Rodney McKie and | have enjoyed my ITT Tech experience. it has given me the additional
troubleshoot skills and foundation needed to pursue a higher paying career in the field of
Engineering/Maintenance. | use my [TT Tech troubleshoating methods on a daily basis ta solve problems
found in processes and with production processing equipment. | also use these skills to make continuous
impravements from concept to fruition.

(b)(®)

Rodney McKie
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Alford Quintus Reed 5 May 2016
(0)(6)

Subject : Letter of Appreciation
To Whom it may concern

t would like to take this opportunity to show my appreciation for a job well done by ITT
Techical institution, their dedication to the students education was outstanding. Once you
are ready to start looking for employment the career service will take the ball and run with it. t
was very impressed with their professionalism, knowlegde and thier attention to detail. 1 felt as

Miss Greene and the rest of the staff worked very hard to assist in your career deployment. |
(b)(6)

and starting

working on a new career in information Technology , | was really not a school body, but working
with the Teacher at [TT Techical institution changed alot of my views. Career services gave we a

lot of help in working in my field and making sure my resume show what | can da. Now I'm on

b)(©6
contract working at the( K Thank

—

you for your outstanding dedication to my morale as | made my transitition 0)6)

(0)(6) Thanks Again!

/ﬁV ?G/ Alford Qpiintus Reed ~ T

F4
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May 5, 2016

To Whom It May Concern,

2 St. Petersb

My name is and Travis Perreault | am a current cg

udent of th

jrg campus). | started in

WAY)

graduating

(b)(6)

Breckinridge
I will be

So far, my experience here has been like anything in life, it has had its ups
and downs. Its gets difficult when trying to keep up with the work, but eventually,

it falls into place.

The instructors are great. My best instructor is animated, and is willing to
work with me as long as | am also willing to put the work in. She cares about my
success and makes herself available to me to help me be successful.

| currently work as a[®®©

My education has given me a more well-rounded understanding of the
everyday issues | am faced with in my job.

My goal is to graduate this year and successfully pass my NCLEX. | would
like to work in a hospital setting in emergency or intensive care. | would also like
to further my education in a few years.

Thank you,

(b)(6)

Travis Perreault
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| am a Graduate of ITT Technical Institute with

(b)(6)

(b)(®)

intrusion detection. As well as the standard computer and network instaflation and repair. | hold the
position of®)©)

| graduated from the St Petersburg, Florida Campus back in

(

b)(6)

| am currently employed with[®)©) hich is an I.T. Company that uses all aspects of
computer technology. We provide our clients Data recovery, Computer forensics, Netwark security and

The experience | had with ITT Technical Institute was fantastic. The instructors were able to

|and enjoy it immensely.

translate what we were leaning into real life situations. 1 still keep in contact with some of the
instructors today. | learn by seeing and doing not so much by reading books and the hands cn approach
really helped me understand the what the book was talking about. | recommend ITT Technical Institute
to anyone that is interested in getting an education in I.T., Electronics, Drafting and Design and Nutsing.

Steven Fuller

One of our clients is an Engineering firm that does Electrical, Plumbing and Mechanical for many
of the building currently under construction in the Tampa Bay Area. Due to my education with {TT
Technical Institute. They say their network and computers have never run smother.

(b)(6)

AS.

B.S.

(b)(®)

| will also be reaching out to ITT Technical Institute’s Career services when it comes time for| (0)©)

hire new emplovyee’s.
ploy

to

ED-000603



May 3, 2016

To Whom It May Concern,

My name is Kendall Griggs and I graduated from the Information Systems/Cyber
Security program in Tampa, Florida in[®)®)

(0)(6) | Afterwards, [ enrolled in th (
(b)(6)
06 |During my tme at ITT Tech, I also served ag®)©) | The instructors and staff

are always eager and committed to help in makmg sure cach student reached their full potg 2
and genuinely interested in making sure oy ; ; W I
landed a job as[®©
non-for-profit healthcare organization with nine centers.

While at ITT Tech I further enhanced my IT skills and greatly improved my confidence
in working as an IT professional. The attention I received from my instructors, the
administrators, and the career counselor; 1 feel has made me a better prepared IT professional.

As a graduate of ITT Technical Institute I’'m proud to be a part of a distinet group of
Alumni’s who have made notable careers in the IT profession. The quality of education is a
direct reflection of the integrity and commitment by the administration and staff, which has

prepared me to take on the challenges that come with being [P0 |
(b)(6)

I would like to extend my sincerest gratitude to ITT Technical Institute for allowing me
to share my experience.

Thank you,

Respectfully,

l(b_>(6)

Kendall M. Griggs Jr. w -
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May 2, 2016
To Whom It May Concern:

I started attending the Networking Systems Administration program in Pensacola only to
|(b)(6) I was happy to realize that I could continue my
degree at the Saint Petersburg campus that untortunately closed its doors, But, [ was still close

enough to attend ITT Tampa campus where I complete my (b))

program in|®)®)

Overall, I have a very good experience at ITT Tech, most instructors are very engaging
and brings to the class real world knowledge that holds the attention of the class, and all
instructors seemed to love what they do. One of the best aspects is all work has clear objectives
so you always know what is due when even if you miss a class. And ALL instructors are always
available if you have questions through email or phone call.

As an ITT graduate I was able to get a job as an I'T Support Technician at one of the local
employers where my skills that I learned open the door to a more successful career and has many
avenues for progression. I believe the knowledge and skills that I learned during my education
help demonstrate the integrity and quality of their staff, faculty and academic programs. As an
ITT graduate I'm proud of the quality of the education I received. Thanks to the administration,
faculty and academic support systems at ITT Tech, I am better prepared to take on the challenges
of what the IT field has to offer.

For example, in the 3 months I have been working |(b)(6) |
[P® [This is what I was
attending ITT for, they provided the necessary skills I needed to excel in this ever growing field.
Without the attention from my teachers, career counselors, this would not have been possible. I
recommended the school to my brother while I was finishing my program. so he enrolled in the
Networking Systems Administration program andl(b)(e) put of the

Montgomery Alabama campus.

Thank you for the opportunity to describe my personal experience in obtaining a quality
education at ITT Technical Institute.

Peter Woledgelm)
(D)(6)
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To whom it may concern,

My name is Mike Mattox | am currently working towards my (0)XE)

(0)(6)
| started my journey with ITT at the ()6)

(b)(6) | decided to enroll at ITT to enhance my skill set as

—
(=)
=
=]
o)
Bt

(b)(6) felt this choice would allow me

the most direct route to obtaining my ultimate career goal asl(b)(e)

As many students | was tremendously nervous as what to expect when returning to school. On
my first day of school all the administration was patiently waiting on the new students in the foyer to
help direct us to the correct classroom. Then we all had the pleasure of meeting Ms. Joyce Prauce. She
had the ability to make us laugh and instructed us of what was expected of us, This presentation of staff
really puts many of as at ease as it showed us the students they are really there to help. From that point
forward things became a breeze for me, | knew the staff and instructors were there for us, | am not
afraid to stay after class and ask for additional help from a MAJORITY of the instructors without feeling

psychologically slow.

| feel that ITT has helped me by building a stepping stone towards my ultimate career goal as a

(0)(6)
My experience from the entry level Associates Degree up to

my senior year in the Bachelors program, is the programs cover many aspects of the IT career field. This
method allows us as students to really pick-out what we are most interested in and run with it, | feel this
is what makes ITT 50 unigue. It does not push one method or branded name on its students; IE.
(Windows vs. Linux), Much like St. Petersburg College does. The newer Viabs allow us to decide which
best suits for ourselves. ITT employs an instructor who has real life IT experience not just those with

degrees in education. | really love this method of teaching, it’s like learning from a peer and not a book.

ED-000606




Many instructors are willing to break down a scenario to a past experience and show its standing in the

IT world.

I love the open door policy with career services, Anna and Doug are great. They are very
informative with Resume Building as well as networking. No offence to the career services team, but |
feel they should really start pushing students to decide on which certs they will need on the outside.
Potential employers care about schooling, but certifications are everything to a company. It's a fine
balance between schooling, certifications and work experience. | do feel this is not being discussed

strongly enough with students mainly students that are potentially preparing to enter the IT workforce.

The Librarian Mike is always my first point of contact | cannot acquire a straight answer, He is
always willing to go out of his way to help myself or any other student in getting to the right person or
answer. If mike does not know it, he will always find out and promptly notify you his results via E-mail or

phone call. He has been a lifesaver.

Thanks,

Mike Mattox RePHT
(b)(6)
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Kristian Craig
May 2, 2016
ITT Technical Institute

To whom this may concern:

My journey at ITT Technical Institute has been an experience that | will never forget.
There is so much knowledge given and so many skills to learn, that to a person for starting it is
hard to choose a program. [, myself, chose e and the
classes, as well as the peaple, all have something different to offer. Whether it be homework,
projects, tutoring, or networking with other students, there is something always here to do.
Every class is not the same, even if the curricufum is, the atmosphere is different. Initially when
| first came ITT, it was actually to help a friend sign up, but just being on the tours, that the

representatives gave, it created a sense of pure)ose and opportunity for me to fearn more than
I(b)(

what | already knew about business and on I was official an ITT Student, which |
have not regret.

I am glad that | made the decision to go back to school, because it has opened up so
many different doors and opportunities. It has been said that “college is not for everyone,” but |
encourage those who have not gone to college or are thinking about it, to go. | appreciate

(g&?rvthine that mv instructars and admin staff have done for me. As of recently, | am get my
and it is awesome.

Sincerely,

(b)(6)

Kristian Craig

ED-000608




Bryan S. Hoyt ITT Technical Institute BTR (108) May 2, 2016

To whom this may concern:

s : ; . i)
| began this journey at [TT Technical Institute at Baton Rouge in i | enralled at the

suggestion of a friend when | brought him to pick up his books. | initially didn’t plan on enrolling but
after discussing with my friend as well as Mrs. Antonette “Tony” Sarmento, | decided that it would be
most beneficial to go ahead and take that leap of faith. With the help of Mrs. Tony, | enrolled it the
[©© t thoroughly
enjoyed my classes learning much more than (initially thought | would. The other great thing is that |
made many new contacts through my classes and friends that | can call for help. After graduating frlom

|(b)(6)

©© put was unable to do so because it was not being offered at that time. Upon
further conversation with Mrs. Tony, my student Representative, and Mrs. Rhonda Heath, my
Department Chair, | enrolfed into the[®)©) |
|(b)®) JAgain | enjoyed my classes and the friends | was able to continue to make. | also
loved the faculty and staff as they were very supportive of their students and each other as well as the
community.

| am very pleased with the support of Financial Aid as they have been very instrumental in
ensuring that | am still able to attend school as well as be a member of the Federal Work Study Program
here. Bath Mrs. Rhonda Bailey and Capri Buckiey have ensured that | am kept abreast of my financial
situations.

Anather group | wouid like to acknowledge is Career Services. They have worked with me to
better hone my resume as well as interviewing skills. They have also helped to land me several job
positons in my field. Another facet that Career Services helped to facilitate was me being a member of
the Federal Work Study Program, so that | could help support the students and staff of ITT.

| have so enjoyed my experiences here at [TT that | have considered upon successful completion
of my|®)6) ko seek a teaching position so that | may share my experiences
and knowledge with the next generation, ;

| currently try to assist our Systems Support Technician, Justin Soirez, in any tasks that he may
need to take care of in the evenings as he can’t be here all the time. | also want to acknowledge our
Library staff of Ms. Leslie Smith and Mr. Darrin Meyers as they have helped me on various papers and
projects proofing them for errors as well as helping with general research.

Fhave thoroughly enjoyed my time and experiences at [TT and hope to be able to continue ta do
SO.

Kindly,
(b)(®)

Z

T

Bryan S. Hoyt
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Amber Olivier
May 2, 2016

ITT Technical Institute
14141 Airline ITwy Suite 101
Baton Rouge, LA 70817

Dear [TT Technical Institute:

1 began at ITT in Baton Rouge in[”® to study[®© I
wanted a school that had small classrooms and a hands-on teaching method, along with a
place that truly cared that 1 succeeded. The ITT Baton Rouge campus was the perfect choice
for me because it offered all of that and morc.

I am nearing graduation and T have learned a lot about the dralting programs that I will use in
ny professional career, The instructors here do not only teach by the curriculum, but also
give advice and additional information regarding drafting and design based on their own
professional experience. [ feel that the extra attention given by the instructors here will aid
me to succeed even more,

[ canpot forget to mention Carcer Services. They have been sending me applications and
helping me seek jobs so as to further me along my path to success since I began here at ITT.

[ thank you ITT for teaching me and leading me to a more successful lifc,

Sincerely,

(b)(6)

Amber Olivier
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| believe that ITT Tech has had a positive influence on me because of the opportunity it has
given me. | like that t have the opportunity to learn about something | enjoy in a hands an envirocnment
and gain the knowledge and experience to excel in life and be successful. | have met great people and
greatly appreciate by the Career Service department and the Financial Aid department for assisting me

in being able to stay and attend the school and gain the experience necessary to succeed in life.

Wade Louque

(b)(©)
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How ITT had the positive influence on me is that the teachers try their best to help us ta get in
the right direction we need to go in order to succeed in life. They also, try to understand the way we
think and try their hardest to help us out if we have questions. The teachers and the resources are
always available to us, we just got to ask the questions on how to get from the starting point to the
point we want to be in life. ITT is a great institution on which has a good foundation on which is built on
and the materials that are supplied to us, they are here to help us, and it’s us that have to do the work

and be strong-minded and determined to go where we need to be.

(b)(6)
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To: ITT
From: Clyde Williams
5/2/16

To Whom [t may concern.

This is to inform The Corporate headquarters, staff and any other personnel that

My experience here at the ITT Baton Rouge Campus has been one of the most enlightening
Experience of my life. The staff and personnel here have made my life a rewarding

Future to look forward to.

From my first day here at ITT Baton Rouge | have had the privilege to have been engaged

Academically; with people that have worked in the field of my interest, and have put for such
above and beyond effort to ensuring that | understand exactly what | will be facing in the real-
world.

My instructors have worked very closely with me that | get a very good understanding o.f the
material that’s being taught—and have made available to myself tutorial session that | have
benefit from,

Very good work and sincere thanks for making my career é safe and rewarding one here at ITT

Baton Rouge.

(b)(®)

Clydé(NiIIiams s
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May 2, 2016

To whom it may concern,

My experience at ITT Tcchnical Institute of Baton Rouge, Louisiana was one of the best
experiences, yet. The recruitment was accurate with finances, courscs, instructors and even
the aclivities. The first day entering this institute, I was greeted by everyonc that I came into
contact with. The staff are great and they arc very helpful, not to mention, easy to work with, The
career services department is one of the best at this institute. They are the most helpful gro up of
specialist that I have cver met. The specialists of carcer services also helped me find a job in my
field and T love it. Over all, [ would consider coming back for my bachelors and I will

recommend ITT Technical Institute of Baton Rouge, Louisiana to others in the future.

(b)(6)

7 Shona Harkison {2©
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Daris Coleman

May 3, 2016

To Whom It May Concern,

(b)(6)

[ am a student at ITT Tech Atlanta South. My program is

This school provides numerous opportunities and advantages for all students. For instance, Mr,
Reynolds provide his students with the best information that is needed to improve writing skills.
Also, the opportunities we have to listen to guest speakers in the field of choice as well as

provide job opportunities after we graduate.

The decision I made to come back to school has impacted my life greatly. [ am
blessed with many paths to choose from this program. Also, attending school allows me to

inspire my son to further his education.

Sincerely,

Daris Caleman

(b)(®)
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May 2, 2016
To whom | may concern

Status: Current student

i would like to point out how welf the academic department has helped me through my
academic tenure here. The teachers since my associate degree to my bachelors have been phenomenal.
They will take time to explain the curriculum as well as explain the work task at hand. They are all
professionals and expect professionalism from their students as well. | remember one time in class |
was not grasping a networking issue. Mr. Randolph saw the frustration in my eyes and after class was
dismissed he pulled me to the side and further explained. That further explanation made me pass the

test as well as the class and it let me know he cared.

The IT chair, Yvonne Geter, is also professional and expects the same from her staff. She makes
sure that all the students in the [T program are well taken care of, she leaves no stone unturned when it
comes to making sure the IT students have all the equipment that is needed in the IT field. If there is a
complaint or issue, the matter at hand is immediately remedied. The academic department is doing a

great job!

Thank you!

(b)(6)

“ Donnell Cosey

ED-000616



May 2, 2016

To whom it may concern

Current student

Thisis my[PX®)_____hind so far I've been provided with a wonderful qualitative and pleasurable
experience here on Atlanta’s South campus. Under the great tutelage of ITT's professional instructors, |
| am being taught in-depth in order to display an array of multi-tasking skills, as well as, developing my-.
ability to prioritize projects. The learning envircnment that ITT produces allows me to move forward
and deeper at understanding the importance of a guality educators. Upon graduating, | will be satisfied
in knowing | have earned my degree and own it. | give recognition to all the [TT staff for being sincere at

teaching their disciplines.

Thank you,

Akhi Ba_[ksdale &

(b)(®)

ED-000617



May 2, 2016

To whom it may concern,

Dear Sirs/Madams

My name is Megan Alexzandria Fears, a current student of ITT Technical campus 109 seeking my

(0)(6)

deepest appreciation for each and every staff member of campus 109. | have gained personal,

professional, and spiritual empowerment with the council, instruction and training received through I

i would like to take the time to first express my

1T

Institution. The decision of attending this institute has changed my life and therefore my future allowing

myself to believe that | can therefore | do. | am a proud honors student of ITT Technical Institute of
Atlanta and 'm so grateful to have the opportunity to share my experience. It's privilege to be an

example of integrity and intelligence which means more than the cost of the education | desire.

\Mth the upmost respect, th9nk you-

(0)(6)

(b)(©)

ED-000618




(b)(6)

05.02.2016

To whom it may concern:

Current Status: ITT-Technical Institute; (©)6)

(0)(6) .
In decided to pursue a college education with [TT-Tech. | actually request the

most complicated course the school had to offer which was the Computer Electronic Engineer Technology.
tn the past ears of this journey for higher learning there were several situations when | felt
overwhelmed, confused even considered walking away. However, regardless of all the hard work | put in
to pass my exams, midterms, homework and laboratory assignments. There was ane individual among
few supporters that consistently pushed me to my limits, and demanded | dedicate my all towards my
education.

Jerome Trend has been a teacher, friend, tuter, scholar and a gentlemen from the first day { met him;
Mr. Trent incredible ability to manipulate mathematical equations and creative methods of applying
moderate to advanced levels circuitry opened new possibilities of a world of electronics for me. |
remember working aside this brilliant scholar eight hours a day for weeks at a time reviewing cours=
material, preparing for class projects, calculating countless formulas that are used in digital electronics
and system design. Its rear that | encounter a man with this level of knowledge, prestige and dedicatio
to personally invest a life time of wisdom towards my education. | can’t thank Mr. Trent enough for all bz
has dane for us students at [TT-Tech.

In my eyes Jerome Trent has earn Highest Honars of education and my total appreciation fc-
introducing me to possibilities | never knew | could have in the electrical industry.

(b)(6)
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May 2, 2016

To: Whom It May Concern/Dear Sirs /Madams

My name is Michelle Johnson, | am a current student at ITT-Atlanta Campus. My experience
with the academic department has been a wonderful experience as of yet. | have had positive
feedback and great classroom experience with all of my professors. The class that | most likely
enjoy is Fundamentals of Supervision. The professor is very knowledgeable and the classroom
discussions are a great help while keeping the class engaged. | have really enjoyed my
experience with the other classes as well. I'm a returning college student and the academics
department makes it easier for me to enjoy this time. | hope to gain more knowledge and skills
as | continue to further my education.

Thank You,
: (b)(6)

Michelie Johnson
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May 2, 2016
To whom it may concern

Current student
4]

"
-

Dear sir/madam gi_
(b)(6) f

[ have been a student | have many memorable experiences of receiving 4

H

assistance during my time here, but three stuck out in my head. The first experience is getting help W|th
putting software on my laptop. Mr. Trent from the LRC was very helpful in assisting. He was very |
knowledgeable and eager to assist. | was able to download the relevant software and my assignments;
done on .t}me. The second experience was with Ms, Evans from the LRC assisted me in finding an article
within the Virtual Librr:jry; even though | have been here a year ! still get confused in maneuvering the
Virtual Library. She made sure we found the article before I left. The third experience was the Dean,
Mrs. Lewis, there was a brief moment when | thought about dropping out but after talking with her she
made me realize that | didn’t have far to go and how much more marketable I would be in the work

force. She really showed me that she cared and that | was not just a number.

Thank you,

(0)(6)

Garnett Williams
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Monday, May 2, 2016
To: Whom it may concern

From: current student/lvan Bonner{®©)

Dear Mr, Ms.:

I would like to extend my gratitude to ITT-Tech, for the outstanding job on educating students like
(b))

myself, in

Students like myself of [X0) Jlearns the
necessary skills to use electronic test equipment to make measurements, understand electrical
schematics and blueprints, analyze electronic circuits and understand fundamental design concepts,
relate the principles of electrical circuits to hydraulic circuits and pneumatics. The graduates are
ready to support manufacturing, deS|gn test equipment, produce and test products, and to assist in
product development,

ITT-Tech has given me the opportunity to lear as much as possible in my field to the point
where programming and PLC's are as common fo me as is voltage, current and resistance. As a
satisfied student of ITT, | would recommend furthering ones' education of advanced technology by
doing so at ITT technical Institution.

| thank ITT-Tech for the opportunity and will continue my education in the bachelor’s program.

Thank you Sincerely ;

Ivan L. Bonrter Jr.
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May 4, 2016

To Whom It May Concern:

I attended ITT Technical Institute in Chattanooga, Tennessee and graduated in

(0)(6)

I received an

(b)(®)

I am employed with{®)©®)

®)©) kind my job title is
()(©) |

(b)(6)

While at ITT Technical Institute, I was surprised to learn how much hands on equipment was available.
The staff was always willing to help in any way possible and the teaching staff was very knowledgeable.
I had already been to school for electronics and had many years in the field of computers and electronic
technical jobs. I felt it was time to earn my degree and thanks to ITT Tech I was able to go to school with

a flexible schedule and get it.

I appreciate the time you are taking to read this letter and want to thank everyone at ITT Tech for giving
me an opportunity to get my degree. ITT is truly a viable and relevant source for educational pursuits in
this ever changing world and they help me update my current knowledge to prepare me for my next set of
challenges. I would fully recommend ITT Technical Institute to anyone looking to further their education

and get a boost in today’s job market.

Thank you for your time.

Charles D. Neal Jr.
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5/4/16

To Whom It May Concern:

| attended ITT Technical Institute in Chattanooga, Tennessee and graduated in IM) |
(0)6) || received an|®®
(b)(6)

| am currently the

(b)(6) |

| learned a ton of information while attending ITT Tech. It was one of the best decisions of my

life. When | first started, | thought | knew a few things about computer systems. By the time that | had
graduated, | realized how little | actually knew before | started. The instructors that | had were
passionate about what they taught, and could answer any questions | threw at them. And, if they didn’t
know the answer, or they wanted me to look for it, they knew where to point my search for the

answer. Sometimes you just need to be pointed in the right direction to be able to learn something.

When | came back to start my Bachelors, | started with another class that had just finished their
Associates degree. The school also had some new instructors, but it was the same inviting atmosphere
from when | was here the first time. While the Bachelors | received | don’t get to use it every day, it was
worth getting, in that it prepared me for future careers. | am using everything that | learned in my
Associates on a day to day basis, and gaining a deeper understanding of what | had learned. For the
Bachelors, | am able add input during conversations about the security of the systems that we

deploy. The Bachelors has made me more of a critical thinker on what was learned from the
Associates. Like | said, | don’t get to use it every day, but it does come up often, and has had a positive
impact on my work.

| would definitely recommend a student to go to ITT Tech.

Thank you for your time.

Robert Lee
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5/5/16

To Whom It May Concern:

[ attended I'TT Technical Institute in Chattanooga, Tennessee and graduated in (0X6) { received
an |©)©) | 1 am employed with [©X©)
(b)6) and my job title is[(2)©) |

While at ITT, I had no prior knowledge or expericnces within the electrical field. I felt very lost on the
subject matter and carly on had to ask many questions. At the time, Frank Pool, the chair of electronics
program was almost always there to help, guide and instruct on any problem whether big or small that |
had. This was something that [ didn’t have when | attended larger campus schools and is a big part of the
reason | pushed myself to finish the program. Throughout the program other instructors were available to
me such as Chad Jaynes and Larry Ramsey who both were always helplul when [ ueeded.

After graduation, [ felt that I had made leaps and bouads in my skill sets. I felt well versed in
progranuming, troubleshooting, and an overall understanding of electronics in general. With my
determination and the tools available to me T graduated with the knowledge [ needed to succeed and start
a real career. Three months after graduation and after a handful of interviews, T found a job with a
company that [ could not have otherwise been qualificd to work for. [ have since gained myself real
experience and know that my new employers are more than satisfied with my knowledge and abilities
gain through ITT.

Overall, 'm very glad that [ decided 1o attended 1TT; [ felt it was an environment that catered to my
learning abilities and prepped me to apply my new skills in the real world. With the right frame of mind
of where the school can take you, [TT can most ceriainly give you the skills yvou need to get there.

Thank you for your time.

Andrew Carr
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Brande Guess at 110

Fo R
From: Don Massengale <don.massengale@kcnecranes.com>
Sent: Wednesday, May 04, 2016 10:32 PM
To: Brande Guess at 110
5/4/16
To whom it may concern: —
| attended ITT Technical institute in Chattanooga, Tennessee and graduated in with honors. |
received an [?©) [ am employed with [P)X) pnd

my job title is|®)®)

While at ITT Technical Institute, | learned a fot about the technical field, teamwork, professionalism, and

more importantly about myself. | worked hard and had a great time learning with professional

and knowledgeable instructors that work or have worked in their fields. They were always there to tutor me
after and/or before class to help me with anything that | needed. Instructors like Kevin Janes, Lorna Wright,
Larry Ramsey, Scott Boute are instructors that are really passionate about what their teaching and

encouraging to their students.

Coming to ITT was the best thing 've done for myself my son and my entire family. | got the job that |
wanted and have never been so happy working. Pve learned not to settle for anything always strive for more. |
do believe that my education was a quality education and did prepare me for the professionat world. It would
be a very long letter if | was ta label everything that 've learn since school but its been a lot more advanced
in electrical and mechanical . As for referring anyone to attend ITT? Yes | would but, | would worn them that
instructors make mistakes too, to always keep a backup, expect late nights, long papers, hard work, and if you

do it right a happy ending.
Thank You
Donald Massengale

Field Operative
(b)(6)

p |(b)(6)
m|©©®

F

(b)(6)
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4 May 2016

To Whom It May Concern:

: N . o _ . _ . [o©

lattended [TT Technical Institute in Chatiancoga, Tennessee and eraduated ul( e I {
received anl®©) Fam employed
with[7© and my Job e (s |0)6) |

While at ITT Technical Institute, I was able to build on the skills and knowledge [ had previously gained
through my prior professional and military experience. 1was abie to confirm that the Information
Teclinology field was my true professional passion. [ worked [2)6) |
[©)©) [ivhich enabled mie to apply my education experiences daily to my work

as wel] as|®)©)

I quickly becarne close to several of my instructors who wese actively cmployed in the IT field and saw
the potential for me to suceeed, [®)©)

(0)6) ith-m aty current Director asked if they had 2
recommendation they both within seconds of each other recommended me. This along with the thank you
letters | had scot after a tour of theit Data Center as part of a class activity, and the time I spent with my
current team|®© while working on my capstone project I was hired immediately

following niv interview, |©)©)
(b)(6)

[ truly feel that due to the quality of my education and my drive to absorb the knowledpe, which is a must
for educational success as well as my developed relationship with my instructors that T was able to get my
foot in the door at a reputable company. Because of that and my deep desirc to suceoed 1 feel that my
cducation and professional relationships developed while at ITT Tech have greatly assisted me in my
success thus far in the Information Technology Field.

['would definitely recommend [TT Tech to someone who is serious about receiving a technically driven,
hands-on education with a desire to succeed.

Thauk you for your time,
=N
(b)(6)

Vatricia Q. ‘Whitinire
(b)(6)
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5/2/2016

Sabrina Carter |

b)(6)

(b)(6)

To whom it may concern:

My experience with ITT, is that | started out at Fort Wayne and transfer to South Bend. | was struck by
the guality and support of the staff in particular impressed that there services are easily accessible to

me, even on a walk in basis,

| enjoy attending the college campus envircnment and the staff supporting my education.

Sincerely,

A

Z

(b)(6)

Sabrina Carter
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April 30, 2016

To Whom It May Concern:

I am writing to you to discuss my experience in attending the campus of ITT Technical Institute
in South Bend, IN.

As a graduate of ITT Technical Institute, 'm proud of the quality of the cducation [ received in

South Bend. Thanks to the integrity and actual caring of the administration, faculty and staff at
ITT Tech, | was better prepared to take on the challenges of being a|®®) |

Without the attention from my amazing instructors, the campus administration, and scholarship
support. T am not sure | would be wherc [ am today. 1am proud to say that T was recently hired
asl2® _ [The opportunities afforded me through ITT
Technical Institute South Bend, have helped me to see a brighter future for my family. 1 have
recommended the South Bend Campus of ITT Technical Institutc to my friends and colleagues.
Unfortunately, in October of 2015, the South Bend Campus of ITT Technical Institute was
advised through their Corporate Iead Quarters, to not accept any new students. This is a real
shame as [ feel the location, staff and faculty, gave me the opportunity to achieve my goal in
obtaining the required eg (’6)’(’6’)“"“ through that education, [ have become the nurse I always
dreamed of being. L
(b)(6)

o

Melissa Cate
(b)(6)
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5/02/2616
To Whom It May Concern:

[ am writing to you to discuss my experience in attending the 1TT Technical Tnstitute in South |
Bend.

As a graduate of ['TT Technical Institute, I'm proud of the quality of the education I
received. The administration, faculty and academic support systems at ITT Technical Institute

South Bend, helped me better prepare to take on the challenges of being a®© |
(oY) [he staff at the South Bend campus always made surc

they were available (o help guide me along my way.

My experience at ITT Tech was a turning point for me. I finally was able to learn at my own
pacc and in a method that prepared me for my current career. | learned to take pride in my
abilities along with acquiring the skills required to be a productive member of socicty. 'The staff
and course material was wonderful. Without this experience T would not be where [ am. T would
recommend the school to anyone I know.

I believe the knowledge and skills that T tearned during my education expresses the inﬂ:grity of
the instructors and the value of the staff at the South Bend campus.

Thank you for this opportunity 1o share my personal experience while attending ITT Technical
Institute South Bend.

Sincerely,

(b)(6)

Thomas McCauslin
(b)(6)
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May 1, 2016
To Whom It May Concern:

1 am writing to you to ci&press my experience in attending the campus of ITT Technical Institute
in South Bend, TN.

As a graduate of ITT Technical Institute, I’'m proud of the education I reccived in South Bend.
Thanks to the caring ::1dministrationJ Caculty and staff at ITT Tech South Bend, I was better

, b%?narcd to coter the workforce as i received my [P©® |

I am proud to state that through the opportunities afforded me at I1"[ Technical Institute South
Bend, the faculty and stalf helped me to better my life and provide for my children. I highly
recommend the South Bend Campus of ITT Technical Institute to people in the community.

It is with a heavy heart that [ heard the South Bend Campus of ITT Technical Institutc is no-
Jonger accepting new students. [ feel the South Bend location, staff and faculty, gave me
opportunities to accomplish my carcer goals. T am proud to say that T am a South Bend graduatc.
of ITT Technical Institute.

Tacquelyn Morris

(b)(6)

(b)(6)
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Melody Pickett
(b)(®)

May 4, 2016

To Whom It May Concern:

This letter is to inform you about educational experience here at ITT-Tech in Mobile. Melissa Johnson
was my rep when | started at ITT-Tech in Mobile, and was informative and kind. At the time, one of my
co-workers told me about the school, and that lead me to visit and ultimately enroll. As | went through
the school, | believe the classes were informative and | really enjoyed having the books versus online
classes. | believe the hands-on courses in the beginning was very helpful. My later courses are more
instructional, with step-by-step lab work.

While attending ITT, I've been able to work aﬂ(b)(ﬁ) |I believe this education

has opened some paths for me. My plans include working for the government, and later on opening my
own husiness.

Sincerely,
(b)(6)

Melody Pickett
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_Stansbury Carter
(b)(6)

May 4, 2016
To Whom it May Concern:

[ am glad | chose to come to ITT-Tech. It has helped me realize a childhood dream of being in
the Electronic field. | remember seeing the commercials for IFan.lhﬂL\menJ_ras a little kid.
| used to say that when 1 got older | was going to attend ITT. s | was going
through a rough time in my life and the staff at ITT helped me through it. They gave me housing
advice, tax advice, job leads and most importantly encouraging words to never give up. The

staff here is compassionate, kind, down to earth and very concerned with the students making
the best of their education.

| am now i |and 1 believe that["®__]
graduate | will be fully prepared to go out and get a good job. | believe that the staff has shown
me how to be a great employee and how to make the most of the opportunities that are
presented to me. The staff has helped me gain a sense of confidence about my abilities and my
future. | would like to say thank you to everyone at 112 Mobile ITT-Technical Institute. | could
have made it without them, but they showed me the best way to accomplish my goals.

Sincerely,
©)®)

Stansbury Carter
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Jarryd Wright
(b)(®)

To Whom It May Concern:

| am writing this letter to discuss my experience attending ITT Technical Institute in Mobile, AL. |

was working o (0)X5) ind | was moved to wanting to do something else with my life. |

decided to attend ITT-Tech. My recruiter was nice and friendly, and Tracy help me along the way. |

had some good hands-on training in the classes, and some strong instructors. Since | decided to get

[©X6) [The best
courses | found was Quality Management and Procurement, but they all tie-in together. Right now,
Drake Tanner in Career Services is assisting me in finding a career in Project management. We are
focused on Assistant Project Manager and other entry-level openings in the Mobile Area.

' Sincerely,

Jarryd Wright
D)) (b)(®)
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(b)(®)

05/02/2016
To Whom It May Concern:

After a year and a half of researching local electrical engineering school, including South Alabama and West
Florida, | concluded that even though the price was higher the standards of the curriculum was higher at [TT-
Technical than the others. This indicated to me that the focus on the student was more important than a
number. At ITT-Tech, the instructors focus on the practicality of the lesson rather than just the textbook
educatlon.

Although | preferred to enroll[®)©) ] | settled for the [2)©) ]

[©)6) | career Services assisted me with writing a resume and interview skills,
and | plan to make them focus on my job search. My goal is simply[®)6) |
and find challenging job in Electrical Engineering. :

Sincerely,

(b)(®)

/ Kevin Steele

Mobile, AL
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Carlos Gomez
(b)(6)

May 2, 2016

To Whom It May Concern:

i iti alf vears to attend IT-Tech.l(b)(G) |

b)(6
) nd | enrolled. | started in .T. and made it[®)©) leading to my
hakakic [Tbelieve that having good instructors make the difference at this school,

and M. Hicks is the best I've seen while enrolled here. | feel that the “Core Courses” are very much relevant
to the I.T. industry around Mobile County.

When | started, | was only focused on school and studying, It wasn’t until 2016 when | began speaking Career
services. Now Drake Tanner and | are working on my resume and career path. Currently, | have a job lead
()6) bnd am submitting my resume to them within the next week or so. Drake Tanner assisted with a

mock interview last week in preparation.

Sincerely, i
(b)(6)

Carlos Gomez
ITT-Tech Student

Mobile Campus
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How ITT Tech affected my life

Before T even thought about going to ITT Tech for a small tour of the campus, T had been
I couldn’t make up my mind on what [ wanted to pursue a degree in. I saw
an infomercial about an alumni’s success story after getting a degree from ITT Tech. This
honestly made me wonder if it was real and could I one day be that persoun on TV talking about
my success. I built up the courage to call and talk to a representative. I couldn’t ask for a nicer
person to answer the phone and tell me about the High Point campus and what I would have in
stored for me when [ came for a tour. Needless to say I was convinced on applying to I'TT Tech.
I first wanted to attend for a[”® with the interest of going into video
game design, During my tour | was ablc to actually talk with the clectronics chair/instructor
about why 1 was there. Once great thing that stood out to me was the first question he asked me.
“What is it that you likc to do?” He wasn’t focused on trying to change my mind about what
degree I wanted. He wanted to know what was on my mind as far as what [ wanted to
accomplish. I then realized that where [ really wanted to go in life started with a completion on
an electronics degree. The first couple of quarters were a bit chaotic, with personnel changes in
[aculty. I had to adapt to being back in school again and learning new things about electronics. I
didn’t think [ would actually be able to adjust to the fast pace of the classes and labs. Also
working with other students in trying to understand what we were learning. With the help of a
current mentof [ was able to understand the material a lot easier and
comprehend it way faster. [ was that student who really loved to be involved in the school
outside the classroom. Learning about how the school was changing and how it wanted to change

to better accormnodlat_e the students. With me being outgoing and all around the school helping
d, (b)(©®)

(b)(6)

out anyway I coul

i |Of course. 1 took it That opened a whole new world of [T T Tech. L was no
(b)(6)
| b)(6) | T'his piace touched my heart i many ways. The faculty became a tamily to me.

Anything T needed help with there was always someone there for me. Most of the help came
from multiple faculty members at the same time. There were three main faculty members that I
will never forget. Without them T wouldn’t have received my degree at all. So to Dr. Kareem
Hogan, Dean Misty Franklin, and my uplitting rep Dionne Caldwell, T say thank you for
everything you have done for me. [ wouldn’t have made this far without you all. And I know vou
will continue to touch many hearts as you did mine. What a great experience it was to be a part
of this ITT Tech family, If I had to do it all again, T would and I wouldn’t change a thing. Thank
You ITT Tech for my e

Darvez Hall Jr.

(0)(®)
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Recently | was asked to describe how ITT has positively affected my life and although

defining the magnitude in which | have been affected may be impossible to put into

words, | can say for a fact that | have grown in many ways. In order to describe how |

have been affected | must start at the beginning with what | was before | started at ITT.

Before ITT | was withdrawn, | refused to talk to anyone, and

(b)(®)

(0)(6)

(b)(6)

| knew | needed a change, so | decided to further my

education. | chose ITT because of the small class sizes and my desire to go into a field

that was in high demand. | didn’t know what to expect when | first started, | didn’t know

the type of people | would meet, and | didn't even know if it was possible for me to

succeed. | didn't notice myself change until this quarter, my last and final quarter in the

(b)(6)

| have grown more confident,

more secure, and more outgoing. In the beginning it took everything | had to make a

presentation to the rest of the class,

(b)(©)

(b)(6) ©)(6)

now | feel I can succeed at anything. |

hold a 4.0 GPA and recently had my first job in the IT field. It was a short term contract

job that was only supposed to |ast thirty days and lasted ninety days. It may not seem

like much but it was a valuable stepping stone that would not have been possible had it

not been for iTT.

(b)(6)

| have made

valuable friends at ITT that | know will have my back and | will have theirs. | have

learned the value of working in a team again. The instructors at ITT played a huge part

in me developing my self-confidence again. They pushed me out of my comfort zone

and showed me what | could achieve. They helped me realize that my limits expanded

ED-000638



a lot further than | had ever thought possible. If there was something that | thought i

could not figure out they showed me | was wrong. They guided me until | realized | was

. ©)©)
over-thinking and over-looking the answer. J
rxﬁ)
®)©)

outside my comfort zone. Instead | face it head on with a whole new mind set. | can

| no longer back down from a challenge or shy away from something that is

now tell myself “I got this". So to ask me how ITT has positively affected my life is about
the same as asking how much longer until the sun becomes a supernova. it has done
so much more than just affect me in a positive way. It is so much more than what words
could possibly explain, but ITT has provided me lessons and memories that | will never

forget.

Signature

/}Jemsen Mary Bru§pm<ood
B)©)

2

7{(b)(6)
/ [
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5/3/16

School of Electronics

[ have been attending ITT for the last two years as a student in the electronics program. During my time
here at ITT | have learned more about the important types of technology that is used in everyday life
such as: Integrated circuits, Solid state devices, PLCs, Binary code, C language, Different types of
networking strategies and maore. Before | started coming to ITT; there where things that where

necessary for me to know in order to follow the career path that { have been dreaming of fallowing.
i

J
| feel like 1 made .the'-;right choice by deciding to attend ITT. Of course it was not easy to learn all of the.

material that was taught, but that part came as no surprise to me, because if you want to become a

successful engineer; it takes a lot of time _and effort. However, from a student perspective; | feel like |

have learned enough to take on a career that exceeds my dream job.

Sincerely.

(b)(6)

Ricky J. Giles
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To whom this may concern:

The question has been ask of how ITT Technical Institute has changed my life.

May 3, 2016

Before coming to ITT]

(b)(6)

there | was taking

prerequisite classes, but did not see myself moving forward, felt that classes were so

long felt that it was getting harder and harder to join the Nursing Program there.

Therefore, | decided to come to ITT after seeing their commercial on television.

ITT technical Institute has changed my life in many ways. First, it gave me the

opportunity of a life time to enter into the Nursing Program. It may have taken me

(b)(®)

(b)(6)

but | made it. Also, since 1 have started, ITT has shown me the

ability to be positive at all times and to learn how to cope with my situations that are

going around me. The reason, is that instructors and representatives here have

received me with their arms open to teach me and give me their full support to help me

achieve my goals. Finally, ITT is a school where | have learned to manage my time

promptly, and to see life in different aspect. Time is 50 consuming, so you have to

appreciate every second you have to spend with the family and to do assignments

and/or study for exams. ITT says, if one individual can do it, than another individual can.

Sincerely,

Maria Alvarez

(b)(®)
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Making the decision to attend {TT Technical institute Breckinridge School of Nursing has been '
the best decision | have made for myself and my family. Once | graduate, t will be able to support my
family and my husband will be able to rest. | love that my instructors are very knowledgeable about the
subject at hand. | also appreciate the instructors’ availability. | know if | email one of my instructors, 1
will get a response back rather quickly. Most of them have an open door policy, so if | am on campus '
and have a question, they are always willing to help find an answer. | would recommend ITT Technical
(nstitute to anyone who is ready to grow in a new profession.

Sincerely,

(b)(6)

Shannon Bridges
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During my time at ITT tech [ have had the pleasure of working with profcssors who are active in
their field, before coming here I did not put much stock in the term active in their field as I never

understood how much of an impact this has on the level and quality of the education which they

arc able to offer. In my shortf®® |quarter period here at ITT T have experienced and learned

more than I did in my previous college in two full years. The teachers here are very courteous
and kind, if T had to do it all over again I would have come straight here because of the amazing
confidence and just pure teaching ability that the staff here has. I'TT truly is sctting the standard

for higher learning for me and for many others.

Jonathan Bacon
(b)(6)
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TESTIMONAL "

My time at ITT-Technical Institute has been very rewarding. After oraduatiog > itk ax )
B |
(b)6) SThce starling my educatiomn, I hav-
been able to work in various IT-related opportunitics. includi i i autly
working on [P :
In'my opinion, working on such a project is a huge stepping stone and a credit to
the training that I'TT has to offer. During personal obstacles that could have been used as a i
reason to second guess my decision to get an education, friends, family and TTT staff were
always supportive and helped me stay focused. I personally feel that I have come a long way ir: a
short period of time and am really looking forward to what doors will open after T graduate in
(b)X0) ! My name is Craig Taylor and[®'®© and an ITT-graduate.

(0)(6)

Craig Taylor
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May 4, 2016
To Whom it May Concern:
I am writing to you to discuss my experience in attending ITT Technical Institute in Madison, Alabama.

As a graduate of ITT Technical Institute, I'm proud of the quality of education and experience | have
received here. Thanks to the integrity of the administration, faculty and academic support systems at {TT
Tech, | am better prepared to take on the challenges of being an Electrical Engineer. | am currently
working as s Alabama. ITT has provided me
with the necessary skills and knowledge to better perform in my current job capacity. ITT provided the
necessary courses of instruction, that has broaden my knowledge hase of current technologies. 1
currently supervise 5 Electronics Technicians, who provide technical support to Service Technicians all
over the US. | enjoy being able to use the knowledge and skills, that | have abtained from ITT, to better
assist those technicians in cases that can be technically challenging to resolve,

Thank you for the opportunity to describe my personal experiences in obtaining a quality education at
ITT Technical Institute.

Kevin M. Stinson
(b)(6)
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May 4, 2016 |
To Whom It May Concern:

| am writing to you to discuss my experience in attending the {TT Technical Institute .
in Madison, Alabama. As a student of ITT Technical Institute, 1 am proud of the

quality of education | am receiving. Thanks to the integrity of the administration,

faculty and academic support system at [TT Tech, | am much better prepared to take

on the challenges of being a productive and career minded employee.

For example, ITT Tech provided me with the basis of accounting to which |
B)©)

applied to my current job in a tax office. As | progress in my degree i

s | am constantly iearning skills | can use in my day to day tasks at work.

The instructors have been more than helpful when | have come to them with
questions and have been very responsive with emails as weil. Without the help of
the ITT Tech faculty and staff | am sure | would still be in an entry level retail position

instead of starting the fruitful career path | am on now.

As a proud student of ITT Technical Institute, | believe the knowledge and skills that
| am learing during my education help demonstrate the integrity and quality of their

staff, faculty and academic programs.

Thank yau for the opportunity to describe my personai experience in obtaining a

quality education at ITT Technical Institute.

Ashley Wallace
©)®)
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(b)(6)
To Whom It May Concern,

[ would like to commend the staff of the wonderful educational atmosphere that has been
provided to the students attending ITT Technical Institute in Madison, AL. It is an exceptionally great
academic school with a persanal touch of caring and supportive instructors and personnel. | have
attended few ather colleges in prior years but had never had the entire staff known me on a personal

B e e

i have had many ups and downs academically as well as personal obstacles but at no time did 1
feel that | was not being supported by the personnel and classmates at ITT Tech. 1tis an accelerated
program which was totally different to me than previous coliege experiences but at no time was it not
achievable thus far.

This school is centered on education as well the integrity for oneself and the profession as a
whale. | do believe that without everyone’s assistance | would not have come as far as | have at this
juncture. t have and would again recommend this schoo! to anyone wanting to better themselves.

Sincerely,
(b)(6)

Alicia Turner
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May 4, 2016
To whom it may concern,

ITT Technical Institute (2X6) Jis a respected program among
the students, facilities and community. The students and graduates of the program are able to
demonstrate the capabilities required to perform their tasks and adapt to the every changing healthcare
environment, 1would gladly recommend interested parties to attend the Nursing program; as the
- facility; instructors.and supportive staff are well educated, experienced, and helpful. Each instructoris

knowledgeable in their areas of expertise and provides ample education on subject matter. Overaliasa

student within the Nursing program, | would with confident recommend the program and support itin

the futyre P
(b)(6)

7 ~ ’/

Rachel} Boyd
ITT|®)X0) Student
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To whomr 1t may concern,

77T Technical Institute [ITT] provides each student with
challenging educational programs, which enable the student’s
opportunities to further ~hemselves as carcer oriented

mprotcssionaISTMAdditionaL;y,MLITMutilizesma_collabora:lyﬁwm"mwmmemmM""“mM“m“

learning ecrvironment, where the stucents in a given c.ass
sctting can bhencfit frem each other’s %nowledge and experience.

Trstructors conduct themselves 1n a professional manner, present
course material utilizing a well-structured, organizec approach,
and are readily avai.able tTo answer questions, whether in
vcrson, on phone calls, or via cmails. Instructors hold students
accountable for both their academic performance as well as their
“in class” professionalism.

Course guizzes and examinations are chailenging, assessing eacn
student’s knowledge at the zote, understanding, application, anc
corre_ation levels. Students are also simultaneously cncouraged
to be in a consistent state of studying for the NCLEX-RN
Fxamination.

TTT & rursing program is such that if one is to bo successful,
cach student must independently decide to study anc cover the
material, beyond that which is directly presented to them. This
approach will serve ITT Nursing Program graduates well when they
progress to their respective working enviroareats; they will
andoubtedly have to think and act creatively to mect the many
derands, which will be placed upon them.

Chrysti Carpenter
il (D10 Student
B0)
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5/3/16
To Whom It May Concern,

[ am writing to you to discuss my experience in attending the ITT Technical Institutc in

i KL

As a student at the Rreckinridge i bt ITT Technical Institute, 'm proud of the
quality of the education I have received, Thanks to the integrity of the administration, faculty,
and academic support systems at ITTT Tech, I feel I will be well trained to begin my career as a
healthcare professional in one of today’s number one growing career fields.

The entire faculty and staff at ITT Tech and Breckinridge |(b)(6) |is instrumental in
providing me the clinical knowledge, critical rhinking, and problem-solving skills neccssary to
be cligible to apply for and take the National Council Licensure Examination (NCT.EX) for
licensure as a registered nurse. The knowledge and skills that I am acquiring helps demonstrate
the integrity and quality of their staff, faculty, and academic programs.

Thank you for the opportunity to describe my personal experience in obtaining a quality
cducation at ITT Technical Institule.

Sincerely,

Ms. Carol Pence

(e Student

(b

(©)
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