52116

To whom it may concern:

| highly recommend attending ITT-Technical Institute located in Arlington, Texas.

The Instructors and the entire staff are very friendly and helpful. The facility is clean and

comfortable to say the least. The instructors | have had in my previous classes helped

me tremendously in pursuing and graduating to obtain my Associates in

®)E) .
Degree in

| never thought how fast the two years went. Until | started attending ITT-Tech.

(b)(®)

(b)(®)

Being somewhat older than most of my peers. | had a lot of fun conversing and working

with my classmates. Who knows, you will never know, until you try it. You just might like

it. It seems you can never stop learning. So why not learn at [TT-tech, and grow.

If you want to stop wasting your time and be productive. Come to ITT-Tech.

Because, you have to learn things anyway. Come to [TT-Tech. And better yourself. You

might just thank yourself, besides what so bad about being a better person. To make

(b)(®)

olNceiely,

Daniel Lopez

ED-000201



May 2, 2016

To Whom It May Concern:

| am currently a student at ITT Technical Institute, Houston West campus. | am enrolled in the AAS NSA
program of study and | am very proud of myself and the fact that | have learned so much about
Information Technology. | believe in the quality of the educational programs, and the hands on
experience available, which is the reason | will enroll for the BA ISC program. The faculty and staff have
been so helpful and dedicated to helping me learn.

My experiences with ITT Tech has been wonderful. There have been learning challenges along the way,
but with the support from my instructors, | made it through each time.

| am grateful for the Administration, Dean, Department chairs, my instructors and the career services
team for their passion to help individuals as myself. | appreciate all their hard work and dedication
through my journey.

| am a proud student and believe that what | have learned so far has only been possible by the quality of
the staff and the academic programs at ITT Tech.

Thank you for the opportunity to share my experience.

_____Sincaroly — /1
(b)(6)

< Fareedah Bey-Freemyn

ED-000202



May 2, 2016

To Whom It May Concern:

[ am writing to you to discuss my experience in attending the ITT Technical Institute, Houston
West campus.

I am currently a student of ITT Tech, enrolled in the DDT program. I have learned so much
about drafting and the use of drafting software. I enjoy the hands on experience using my skills
and knowledge on the projects assigned to me. With that, it’s exciting to actually see my designs
on paper and I look forward to seeing my own work come to life on actual buildings.

I enjoy coming to class to learn more, and working on my lab projects. My instructors are good
and teach in a way that makes sense. What’s really neat is that my instructors actually work in
the drafting field. They share their knowledge and bring in their experiences into the classroom,
which makes learning much easier, interesting and fun.

I believe the staff and instructors show that they care about the students and truly want all of us
to learn.

A
g Sincerelv A

(b)(6)

William Wamungu  /

ED-000203



May 2, 2016
To Whom It May Concern:

[ am writing to you to discuss my experience in attending the ITT Technical [nstitute in Houston,
Texas, West campus.

As a student of IT1 Technical Institute, enrolled in the Drafting program, | can say | am very
pleased with my experience. My representative was very thorough with information that was
given which helped me make a good decision. The education [ am receiving motivates me 1o
learn more and now I have (he desire to enroll in the PMC program. I love the fact that my
instructors are very knowledgeable and also have real life experience. I am Jearning from their
experience which helps build a stronger foundation. I feel comfortable asking questions and
know that I am getting valuable information. I am very motivated to learn su much and hope to
become as successful as they if not more. { am currently tutoring and have so much pleasure
helping others like my instructors are helping me.

I am thankful for the rest of the ITT family for all the education, help, support and smiling faces.
It’s only because of their love and passion for what they do makes me love coming, to school
every day to cxperience the positive, learning environment.

Thank you for the opportunity to describe my personal experience in obtaining a quality

education at ITT Technical Institute.
(b)(6)

Edward Barber™

ED-000204



May 2, 2016

To Whom It May Concern:

T am writing to you to discuss my expericnce in attending the ITT Technical institute. Houston
West campus.

[
As a graduate of ITT Tech, I earncd my Associate Degree irj I have had an amazing

opportunity to have been accepted in to such a high caliber school. After I graduated from high
school, T was lost and did not know what to do next. One day I turned on the television and there
was commercial advertising I'TT Tech.

The moment § walked into the building, 1 was welcomed into an atmosphere that was very
inviting. Such a friendly staff and instructors provided me with the means to become who I am
today. 1 appreciate all that [ have learned and most especially the lab projects that allowed me o
apply what I have learncd through hands on experience.

I came back to pursue my Bachelors in the same field. [ have learned so much and [ am grateful
for everyone that I have met on this campus.

I believe the knowledge and experience that I have obtained has helped me beiter prepared to
starl a carcer in my field in the ncar future.

Thank you for the opportunity to describe my experience in obtaining a quality education at ITT
Technical Institute.

Sincerely,

Clemente Martinez
(b)(6)

ED-000205



05/01/2016

To Whom It May Concern:

[ am writing to vou to discuss my experignce having been a ITT Technical Institute

Bachelor of

(b)(6) (b)(6)

graduate ir from Boise, ID Campus.

As a graduate of ITT Technical Institute, I’'m proud of the quality education 1 received
while in attendance, Thanks to the integrity of the administration, faculty and academic
support systems at [TT Tech., and the excellent learning paradigm, it best prepared me

for the prof
spouse, and

ent,

?bdé‘)'ml and life challenoes [ was to enconmter in the “real world™ as a par

[67®)

|and contemporarily as a|®®©

(b)(®)

(b)(6)

[ am glad I attended ITT Technical Institute from ecause its flexible
guarterly schedule permitted me to maintain full time employment, a family and still
managed to have some free time, which I would have been unable to accomplish had [
attended a (raditional university; some life arena would have suftered.

Thank you for your time and consideration regarding this letter. Tappreciate the
opportunity to bricfly share the benefits of my attendance of [TT Technical Institute in

Boise, 1.

Sincerely,

(b)(6)

J(b)(6)

- Brandon Shores, |

7 7

(b)(®)

Kegion

ED-000206



Samuel Priggemeier
ITT Tech. Institute Student

(b)(®)

(b)(6)

(b)(6)

(b)(®)

e

2!

May 2, 2016
Dear Accreditation Reviewer
| am currently attending ITT Technical Institute under the
Network Administrator Associate Degree program.
. D)(©
Furthermore, | am currently using my( il to afford
this wonderful institution. Plus, | am a|®®©
(b)(6)

| already have completed a Bachelor of Science
(b)(6)

degree in and a Master of Arts degree

. [O0© .
in|* | jumped out of an
online doctorate level program at|®© |

so that | could change my field of study to

Information Technology (IT).

Thus far, | am impressed with the high degree of technical
expertise at this college with regard to Infarmation
Technology. My favorite instructars so far are Allen Schwenke
(NT-1110}, Micahel K. Robertson (NT-1210}, Juan R. Bravo-
Valdez (NT-1230), and Mark S. Borkowski {EN-1420). These
five instructars would rival some of my Ph.D. professors fram
in my personal opinion, the IT program here at ITT is the
best | have ever seen — and i have worked in the IT field for
the bulk of my e , so having experienced the IT
field first-hand, | know the difference. The strength of ITT
Tech. is how it blends education with hands-on experience,
making it unique in the world of education.

| know it seems backwards that | would go back for an
associate’s degree after having more than 30 plus years of
education, but | am convinced that | would be much more
employable with even an associate’s degree from ITT Tech.
than a Ph.D. from You would have to experience it to
understand.

After my associates is complete, | plan on finishing a Bachelor
of Science degree in Information Technology and Cyber-

—er—~Security-from JTL Tech. as well.

.

Thank you for your time and corTsthera;ion.
~.

e,
incerely,.—3 (©)(6) -
©)©) T Sy
o
Samuel Priggemeier
(b)(6)

ED-000207



May 3, 2016

To Whom It May Concern:

I am writing this letter to talk about my experience in attending ITT Technical Institute in Boise,
ID.

I rccently graduated from ITT Tech this last March with a Bachelor degree in e

|(b)(6) l I am very happy with the education that [ received from ITT Tech. 1
feel that because of the support I gof from the administration. facultv and careers service [ would

, . D)6
not be where I am at with my job all

The facuity at IT'T T'ech out shincd my expectations. By having teachers that currently work in
the field, rcal helps to bring in different perspectives when learning about different subjects. It
was nice to be about to come to any of them with a real world problem and get the help need that
you might not get from other schools. With the knowledge that they brought to the table and the
experience they have it helped me to sce how cverything works in 4 real job setting.

Also the careers services program they have is a great resource. They reached out to me to help
me create a better resume and also let me know of any job opens in my field. They helped me
find my current job that I have been happy at for the last 2 years.

I am very proud of the education that I reccived from ITT Technical Institute. They not only
gave me the knowledge, and skills need to work in the IT field they also gave me the hands on
training that I need as well. T am grateful to everyonc at the school from the staff to the faculty
for helping my complete my goal of getting a grcat education.

Thank you for the opportunity to let you know about my expericnces at ITT Technical Institute.

Russell Nielsen

Pa
(b)(6)

ED-000208




1iMay 2010

To Whom 1t May Concern

[ am wriling 1 explain about my time as a student at the Boise I'I'I" campus with the Information
Security Systems Course. During my two vears as a student [ was instructed by several difterent
instructors that had a vast experience in the field [ was studying. This allowed me to learn from people
with a good working knowledge of Computer Security.

IFuli Chaver was one of these instructors and also the Program Chair. His experience in field and also
with the processes of the campus alfowed to work with me and and fellow students to make lectures
interesting and applicable. s labs wore also able to be more applicable to the lecture we had each
evening and he was able to help us overcome problems that we encountered. His experience working
as a program chait allowed him o better help us with campus related questions. Even our ~General
Ed™ classes (such as Composition) were able to be composed in such a way that they were ablce to be
applicable to the field we were studying.

(b)(6)

The classes | attended at the Boise 1T campus have allowed to be hired onto the
(0)X6) My classes taught me how to successfully secure computers and maintain them so
' users are able to accomplish thei ib‘;(‘ﬁ‘)v sion, [ also was taught how 1o compose and write
instructions that allow my co-workers and sersonnel solve issues without having to call the

support system and wait on hold, thus saving the [”© |in support expenses and downtime.

My time at the Boise UT'T campus also taught me the important skill of being able to work in a team
environment. Many of the lab projects were tar to large for 1 person to accomplish. By workingasa
team with my [cHow students we were able to break a large lab into smaller projects in order to get it
fully accomphished. (el thar my time at the Boise [TT campus was well spent.

Prior 1o graduation the campus placement office made sure to alert me Lo positions that were taking
applications in the arca that applied to my job scarch. T was hired by (b_ﬁJ)-Iprim' to my graduation so [
did not get to work with the placement team. However, the mock interviews and help writing a good
prolessional resume was 4 huge help in getting hired.  Should something ever bappen in my
employment they are still willing to help even long after graduation.  This is a very worry reducing
offer that I'm happy Lo have and hope to not have to use,

Thank vou for reading this letter.
[ appreciate you allowing me to share my story
(b)(©)

Michacel Johnson
(b)(6)

ED-000209



To Whom It May Concern:

My name is Hannah Meyers and t am currently a student in my last quarter of the nursing
program of Breckinridge School of Nursing. | am writing this letter to support the request that the
accrediting bodies fully accredit this school’s nursing program on the basis that this institution provides
a full and broad educational experience for its nursing students.

[ personally feel that | have been provided with excellent and truly inspirational educational
opportunities in my time as a student at Breckinridge School of Nursing. The classes are small and close-
knit, allowing the students to become well-acquainted with each other and work as a team toward our
educational goals. The classes required in the program prepared us fully for the challenges of learning
about the human body and its pathological processes. The campus also provides a fully-equipped
simulation lah that the students can come to at any time to practice skills and be supervised by the
excellent staff so they can guide the learning and practice of nursing students.

Speaking of staff, [ would like to commend the nursing staff at Breckinridge for being completely
devoted to the educational advancement of the students here. Never have | been more impressed in
any educatiohal setting than | have in my time here at Breckinridge. Every single instructor offers
themseives fully to the students—offering to meet to go over concepts, practice in the skills lab, go over
any issutes we may have. | feel that | have been guided to be the best nurse | can be through the tireless
effort and mentorship from the nursing instructors here at Breckinridge.

In that, they also have provided us with incomparably wonderful clinical experiences. In my time
at Breckinridge, we have completed over 600 hours of hands-on, clinica! training with real nurses and
patients in real patient care settings where we have been oriented well to the real world of nursing. The
clinical sites were always safe, and we were under the guidance of some of the best nurses | have evedr
ohserved. Our clinical instructors were always readily available for any guidance or feedback that we
could have possibly needed.

tn summation, the educational experience and hands-on training we have received here has no
equal. When [ began nursing school, | felt like | had ho clue about the medical world. Now | feel tike |
could take on the world, thanks to the tireless effort of the incredible nursing instructors and the
rigorous requirements of the educational program.

Sincerely,

Hannah Meyers

(b)(®)

ED-000210



To whom it may concern,

My name is Jack Lavoie and | will be graduating from the Breckinridge School of Nursing
(b)(®)

at ITT Technical institute in | am writing this letter to share my experience with this

program. Initially, when looking at other nursing programs, | was amazed with the amount of
actual hands on clinical hours. In the Breckinridge program [ have received over 600 hours of
hands on clinical hours, on top of all the additional skills labs and simulations. lust this fact
alone sets this program head and shoulders abave other programs in the valley, including the
BSU program. Another bonus of this program that instantly puts me ahead of the game upon
graduation is that | have obtained certification in Advanced Cardiac Life Support. This

certification puts me on top of the stack of applicants when searching for work as a new grad.

Another aspect that was important to me was being more personal with my instructors
because of the smaller class size. Every instructor | have had during this nursing program has
been top notch. The amount of experience and knowledge that they all bring to the table is
unparalleled to any other program that | have researched lacally. | feel | have received an
excellent education during this program and | am confident that | have received the knowledge

and skills that will make me an excellent RN.

Thank you for your time in this matter.
Sincerely,

Jack Lavoie i

(b)(®)

ED-000211



May 2, 2016

To whom it may concern,

My name is Andrew Rice and | am currently attending the Boise branch of ITT: |

®)©)
am studying for my bachelor’s degree in | have had previous

1(b)(6)

experience in the electronics field of study during my time| ' One of the

issues that | ran into during my time was that while | could fix a broken radio by
replacing a board and was even able to identify down to the component what the issue i
was with the board. They never taught us why said components were bad. For example

if [ had a sine wave coming out of a board and was supposed to have a square wave |

knew to follow the signal back to a capacitor and could say that capacitor x was bad.

ITT has taught me the ins and outs of the electronics why it was a capacitor that was

bad and not a resistor, why it went bad and how to fix it so that it will not go bad again.

During my time at ITT | have had the help and support of a wide variety of
teacher from Mr, Elliot who taught math to Al Foy who specialized in electronics but
could help in anything that you may need help with. Never once have | been told that | a
teacher could not help me but rather if they did not know the answer they would go with
me to find someone who could explain the answer. An example of this was with my
instructor John Bernamonti | was having some trouble in getting a Linux based device to
work with some electronics that [ was working on. He did not know the system so rather
than guessing or telling me to go look it up he went with me to find an instructor who
knew Linux and who could help me program the system how it needed to be

programmed.

ED-000212



| have not regretted once my decision to go to {TT they have run an accelerated

program that has allowed me to get my bachelor's degree in a short period of time and

B)©)
use my

to achieve this. Other schools | would anly have been able to

get my Associates degree in the time that | have gotten my bachelors. The other reason

that | like ITT so much is there help with employments. There has not been a week that

| have not received an email or call from the career counselor telling me about job

opportunity that he has found or something that would work to get me more experience

in my field of study.

In closing [ would like to thank you for your time and for reading this letter. | hope

that this letter illustrates just how helpfui and great ITT is.

Very Respectfully

Andrew Rice

(b)(6)

ED-000213



05/02/2016

To whom it may concern,

[, Kenneth J Kramer, am a student at [TT-Tech in Orange California studying for a

(b)(6)

Bachelor's Degree in When [ first started here my recruitment adviser

helped me to understand the basics of what T would be doing and helped me to choose the degree
path I am currently on. Finance has helped me and my parents (as I was only 17 when I started
my associatcs degree) work out the best payment plan we can work with and get all the financial
aid 1 can qualify for, as well as remind me when [ need to reapply for my loans and graats. I have
had nothing but positive experiences with the campus dean, associate dean, the head of my
department chair, and of course many of my teachers here at [TT-Tech Orange. Every teacher
here, as well as the associate dean, is willing to put in the extra hours to make sure their students
pass and understand the subject material. ‘The career services department here has helped me to
write a well structured resume, know how to act during an interview, and to find a job in my field

of study that has hours flexible enough to work around my school schedule. [ am currently

(b)(®)

working as a testing and repairing AC power generators.

The education [ acquired at [TT-lech helped prepare me for testing and wiring the equipment [
work with, helped me to pass the entrance test on the components [ am now working on, and feel
confident during the interview. Without the help from the departments, teachers, and the chair, 1

would not be working where I am today.

Sincerely,

(b)(6)

. ED-000214




May 3, 2016 &

Shaun A. Johnson
(b)(6)

To Whem it may concern,

Lwish to provide mv opinion about the quality of education | received here at ITT Tech.
and started my education in ()6} | was pleased with my
education. | found ¢ to be of great worth. | must cover some aspects that | wish to highlight in this
evolution. | have been an instructor in so | have spent some time observing technigues of
instruction and | know a little about lesson plans and learning objectives. One of the biggest things |
have noticed throughout my time here is the willingness of the staff to help and provide assistance to all
students. |wish to start with the Learning Resource Center and the Librarian staff first. 1 have always
been able to rely on our Librarian to come to my assistance when | had a question pertaining to our on
line E-Library. | have been able to approach the staff and was given assistance with all of my research
questions. | recommend that students use the Library more often. | was pleased with the initial quarter
of my education. Part of the curriculum is designed to approach those students with poor learning skills
and lack of technological background to get caught up with society as it is now. Problem solving skills
were prabably ane of the best classes during that first quarter. | would also point out that the
iptreduction to computer technology and programs is a great help for those students who have never
'I:éally used a computer for research.

(b)(6)

| actually started my core classes of electronics in my second quarter. | found the staff quite
knowledgeable and professional. 1attended all of my classes and had an interest in all subjects taught. |
truly found my electronics classes interesting and fascinating. So much so that | continued with my
education and graduated i ®©) [with my Bachelors of Science Degree in [P)©)
(©)6) Over my time here, | developed a fascination with Robotics. !also found some classes to
be of special note. Programmable Logic Controllers, Microprocessors, Imbedded Systems, and the
accumulation of all this into a final Capstone class. | came to rely on the Electronics Chair for guidance
in all things pertaining to my education. | have also relied heavily on the Associate Dean of General
Studies. | may be a little odd in this, but | understaod the importance of all of my classes ta include non-
core classes. { thought my Ethics class was especially enlightening along with my Classes in Economics,
Micro and macro. | developed a firmer understanding in all of my Math classes- Algebra, Trig, Physics
and finally Calculus. (use the skills ! gained in my circuit analysis classes to this day at my current '
employment. | am currently an[®'®© | 1 can say that
my education was probably the biggest aspect of my being hired in this position. | would recommend
ITT Tech to others. It has been very worthwhile.

Respectfully, 4/

(b)(®)

ED-000215
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(b)(6)
Shayne Cranick

03may2016
To whom it may concern,

i would like to express my satisfaction with ITT on several areas, | have had the pleasure of
working a wonderful instructional staff, | have nothing but E'(b)(G) ings to say, { have Or, M Brady who
(lg):zg)alwavc tended additional help when needed due to a - |
He has always followed up with me when | was| |and forward me my
assignments as well. Additionally Professor Ashraf Has been a valuable source of information and has

always gone the extra mile to explain a specific topic if you did not understand. Furthermore { am
satisfied with my academic experience. ‘

(b)(6)

O3 Mo/ ROl G

ED-000217




Richard Guymon
(0)(6)

[TT Student

May 3 2016

To Whom It may Concern:

m an Honor student with a 4.0 GPA, enrolled in the BS Cyber Security Program at ITT-Tech, Orange C&.
| am extremely pleased with the quality of education and especially quality of Instructars at [TT Tech.
Every Instructor | have had has been very knowledgeable and has always taken extra time with me to
ensure | understand class materials. | ami&&L : ] working on a
second Degree, and | am very pleased with my progress at ITT-Tech.

Viaru Becnoctfiilly

(b)(©)

Richard Guymon
(b)(6)

Student

ED-000218



May 4, 2016

To whom it may concern

My name is Shawn St. Andre, I'm enrolled at ITT-Technical Institute in Orange Campus California

Pursuing my Degree in 52{ I'm loving the experience of going hack to school and getting my degree. |

am loving all the teachers and also the students are very helpfull 'm getting a lot of help when | need it
from the instructors. Looking forward to what next semester has to offer and also what the future
holds!

(b)(®)

Sincerely,
(b)(6)

Shawn St. Andre

ED-000219



57472016
To whom it may concer,

My nanic is Michac] Batterman. T am a student at ITT Technical Institute Orange campus. Currently |
am attending my 3™ year and finishing up my Bachelors program for Computer Network Security. Tt is
an honor to be writing this letter in regards to ITT's Qurstanding educational programs. I decided to
attend ITT over other schools based off research I made at the time which really showed me that ITT
stood out among all technical schools. It has been a decision [ am so happy I made.

oo . (b)(6)
My background is in signal and communications.
[©)6) T'worked o most major positions within that | 2©) |
10X |. 1 thought that I

was fairly well rounded in my computer knowledge, however after just the first few wecks at ITT 1
realized there was so much more to leamn, The instructors here at IT°T are fantastic and well trained in
their profession, 1 would like to thank all of them for the time they have given as well as the education [
can take avpprsfaesihisaahaal [ know that my time here at [TT will serve me well in getting into a
new career ITT is looked at with high regards and the students coming out of this
school and going into the work environment are doing so with a premier head start.

During my time at TTT I have had the opportunity to work or interact with every dept on campus. From
the front office statl through financial aid the career services all the way to the deans office. Although [
would be hard pressed ta single out any individual dept for commendation as they are all equally good.
I would like to say thank you to the career services staff as a whole and Michelle and Kathy
individually, Both of these woman exemplify what it means to be a professional. Their work ethic and
attention to detail stand out in a school known for their professional curriculum, Both Kathy and
Michelic should be commended for their tireless dedication to providing all students with the best
possible service they can provide. They have helped me tremendously in finding employment as well
as follow ups to make sure that there are no issues left unresolved. Thank you.

It has been a pleasure to be a student at I'1°I technical Institute. T will miss coming here once T graduate
and [ will be singing its praises everywhere I go in my bright future,

‘Thank yon,
Michael Batterman

ED-000220




May, 03, 2016 RE: Instrument Technicians

[TT Technical Institute
ITT Educational services Inc
13000 North Meridian Street, Carmel, IN 46032

To Whom It May Concern:

Dear Sir or Madam,

| am currently attending ITT-Tech in the City of Orange, California and have been a
fulltime student while working a fulitime job. The knowledge | gained by committing to
this endeavor has paid off in short term. The technical expertise of staff and
commitment to teach students the operations of real life experiences has heilped me
with my trouble shooting ability in multiple applications and electrical design. | currently
hold a position as an [2)©) | The work 1 do for
the city requires high technical ability and | can honestly say I'm gaining that experience
by attending ITT-Tech.

I've had the opportunity to work hands-on in the following fields: electrical, radio
communication, networking and PLC programming. | have used the skills that | learned
at ITT-Tech, to improve the system around the City of Santa Ana. This process can vary
from the design of new operations, protocols networking systems and the improvement
of communications for PLC's with the SCADA system. Receantly | have been promoted
to oversee contractors and contracts on new facility upgrades, and rehab of jobs.

The skills | have obtain after attendl = for my associates and bachelors
degree in [©)O) | from["® }'»as given me the ability to grow in
my current job and | am grateful that | have leamed as much as | have, and for having
such a great group of teachers guiding me every step of the way. Thank you i(TT- Tech

Sincerely,
(0)(6)

Juan Carlos Ramirez
(b)(6)

ED-000221




To Whom It May Concern:

| have been a student at ITT-Technical Institute since

(b)(6)

May 4, 2016

The courses and

curriculum that | have studied here have been very beneficial in my career and day to

day work. The teachers are extremely knowledgeable in their given fields and are

extremely willing to mentor a student through the challenges and pits fall they may face

in the educational path.

Because of all this and with ample help and guidance from the Career Services

department | was able to get a job, but not just a job in my field a career with a great

company which to me is a huge step in the right direction (for my life goals). | sincerely

believe the money | have spent on fees and tuition have been worth every penny.

Sincerely,

(b)(6)

Michael S. McGourty

ED-000222



5/42016

‘To who it may concern,

My name is Kerry Dean Stigall, an Alumni of ITT Tech. I currently am attending ITT Tech working
toward my Bachclor’s Degree in[®© i Recently Graduated the Associates
Program in (b)) | My Associates Degree and experience here at ITT Tech,, has helped me
enter into and excel in my ficld of study. The career services department here at ITT Tech has helped me
find my current career position, of which 1 have climbed to Senior status. After achieving this position the
company needed me to begin training fcllow drafiers to take on my previous roll, again the career services
department was extremely helpful in the acquicing of an Alumni from ['F'T Tech. The candidate we chose
for the position was promoted quickly and was offered a position with another company where she
continues to grow.,

The Bachelors program feels much more intense than the Associates, but the challenge only encourages
us as students to try harder. Financial Aid Department has been tenacious and efficient in helping the
students get the proper paperwork processed. In the department of Academics each teacher is unique and
individual in their approach to teaching some are very traditional and torm them you can typically know
what is expected from you, as for the trendier teachers they wake learning fun and less of a chore. I know
that if | ever have an issue that needs to be addressed | can approach almost any of the staff and they wilt
do their best to help me resolve the issue or at least guide me to the person that should be able to help. It
is with great Honor and Pride that I can say T am an Alumui of ITT Tech,

Sincerely

(b)(®)

Kerry D, Stigall

ED-000223
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Savid ngersol
(b)(6)

To Whaom it May Concern,

gifé’irfls{tff*ﬁ‘

(b)6) Graduaie Assoclates ©)6)
. 2 N (OG
(0)(®) Giraduate Candidate IW)

During my time attending TT-Technical institute in Orange, Californis, white completing my
ASNSA program | had a chance to interact with every department such as Administrative Staff,
Account Representatives or Recruitment, Financial Ald, Caraer Services, and all the instructors
regardiess i had a course they taught,

During my cass tima { was always invoived in the ¢lass and many times would help other
stirdents that needed assistance. | enjoved all the instructors | have had classes with as they all
wy to make sure every student succeeds to the best of their ability, Alter Graduation | decided to
take 3 break and | have o say { miss schaot, ook forward to stariing my Bachelor Program in
lune ot this year.

i have heard comments in the media about graduztes not working in their field of study after

sratuating and currently | am emploved a!l(b)(e) I a
job obtained through (TT-Tech Career Senvices Department so | am patting my education to
work. S¢ a3 far 29 personal experience, { have 1o say the media is wrong. Thank you.

Sincerely,

David ihgersol

(b)(6)
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To Whom It May Concern,

| was recently asked, “How did ITT change your life?" | quickly thouqht to myself,
“In nearly every way possible!” | enrolled at the ITT Cordova campus in o
®O | as a part time student. | chose Drafting & Design as my Field of Study. I'd aways
been interested in construction and architecture, so I figured this would be a great start.
(As | sit in my office typing this letter | realize my thought were exactly right!) At the time
of mv enroliment | was employed at a[®®
s I had to drive 3 nights a week from Cordova to Jackson to attend
class. No matter the circumstances, | was determined to get my degree. Yet, | didn't
want to get a degree by just “going through the motions.” | consider myself intelligent
felt confident | could be at the top of my class. | was very fortunate to have professors
that realized my potential and guided me along the right path. As a result, [ obtained
Academic Honors and Highest Academic Honors every quarter. In March of 2014, all
the hard work, confidence, and faith paid off in a way | wasn't expecting at all. A
representative for a local construction companv contacted the Chair of the Drafting &
Design Department in need of an PR | was blessed to be recommended
for this position! | had a brief meefing with Theé company representative, and was then
scheduled for an interview with the owner of the company. The interview went great, |
left feeling confident, and two weeks later | started my new career as an|®©
[O)E) |_Since. | have taken on more demanding roles in my compahy-as-an

(0)(®) ) LT
've also been able to earn more certifications and

quatfications pertaining to construction! As for my lifestyle, well | no longer have to live
paycheck to paycheck and have the stability that is needed for my family! On top of
this, | now provide independent drafting services for two clients! The great thing is this
is only the beginning! So, how did ITT change my life? | can honestly say, in the best
way possible!

Qincerely

(b)(®)

Sanitini Foulks

ED-000225
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Tredarious Starks
(b)(6)

May 2, 2016

Dear {o whom it may concern:

I Tredarious Starks have been an ITT student hexe for approximately 3 years. I also

graduated with my associate’s degree in

(b)(©)

The wonderful teachers and staff

helped me through each difficult experience. Everyone played their part to encourage me to

achieve my goals. My life, expectations, and goals has been pushed towards the stars for

limiiless.

[ would like to give a positive credit toward the career services department. When I

needed a job I knew I could count on the career services department. I believe that without career

services T wouldn't be able to experience the important requirements to actually qualify for job

hires. The staff prepared me for interviews with companies I would have seemed nervous, but

ITT has help my confidence with everything I do. Thank you ITT.

Sincerely,

Tredarioytarks_

(b)(6)
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Scott Tompkins

(b)(®)

2 May 2016

Dear to whom it may concern:

I Scott Tompkins have been a student at ITT for just under 2 years and have graduated

with an associates degree as valedictorian in the

reinforced my fratning

(b)(6)

(b)(®)

program. This school bad

The staff have helped me on many different levels

from school topics, as well as on a personal level. Many teachers have made a big impact on me

and they deserve much more than I can show. I have made many friends as well as contacts

during my tenure with ITT. Now that I have obtained the associates degree I am now working

towards my bachelors degree. I enjoy helping others learn the electronics field and once I have

obtained my bachelors degree I will entertain the idea of coming back to ITT to teach.

Sincerely

(b)(6)

Scott Tompkins

ED-000227



Michael Nelson
(0)(6)

May 2, 2016

Dear to whom it may concern:

| Michael Nelson have been a student here at ITT for nearly 3 years, graduated with
my associates as valedictorian and was top of the line as a student; but | couldn’t have done
it with the help of all the great teachers and staff here at the school. Each one of them
helped to change my life for the better, coming to this school was quite one of the best
choices | have ever made. My life is going directions that | never thought possible 5 years
ago and | owe it all to not just myself, but the schools (all staff in general) abilities to

provide, teach, and understand their students minds and needs.

| would also like to thank the careers services department for always helping to find
a job when | needed one, if not for them then | wouldn’t have my car or even be able to
make it to school from a 45 min drive. They have done their job well and even now | have a
great job because of their help. All in all this school and its staff has great potential and
deserve the utmost respect for their capabilities and their willingness to help push their
students further, make them believe in themselves, and most important of all get to know

them so they can provide the best education they can give. Thank you ITT

Sincerely

(b)(6)

Michael Nelson

ED-000228



(b)(6)

Shaquita Young
May 2, 2016

ITT-TECH has improved my self- knowledge giving me self- assurance to see a bigger
picture of learning styles and skills. It has improved my writing skills, computer skills,
and how | intake the information that is providing to me. Making me feel good about
coming to school every day not be afraid of going back to school again. Just opening up
mind my making me think a little bit more, I like in a school digging deep in my brain to
force me to challenge myself like never before. Providing me with real life information
about my field of study not sugar coating what’s waiting for me once | graduate. The
classroom structure is inviting and not intimidating making class fun and welcoming. ITT
TECH has such great instructors with lots of wisdom and knowledge that has so much
to show us so to me that’s giving me everything | need fo improve my learning so 'l be
ready for the world and a career upon completion of my courses. Thank you ITT TECH

for all that you do.

(b)(6)
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(b)(6)

Ronnie Hampton

To whom this may concern,

| am so excited to be a student at ITT Tech. I've learned so much already and |
only been here for a short amount of time. Every last one of my instructors are amazing.
They all just want to help me be successful. ITT Tech. has opened my eyes up to so
much more possibilities than I've ever thought about. I'm an Electrical Engineering
major and I've been to 3 other colleges, but | feel as though so far this one is the best

one suited for me. This is the school I'm actually going to stick with and finish.

All of my instructors and my one representative are good people and role
models. They all have degrees and are morally good educated people. My classmates
are also funny, smart, and just as excited about school as | am. This school experience
is really changing my life. I'm learning to be more responsible. We have a lot of papers
and deadlines to meet all leading up to one big project at the end of the quarter. I'm
learning how to plan. Planning is something | need to do in life period and not just in
school so we're talking life lessons. I'm learning how to budget better. All three of my

classes teach me not only about school, but about life itself.

Mr. Kimbrel, Mr. Graves, and Mr. McBride are my instructors at [TT Tech. and all
three of them | can thank for making my experience here a great one so far. They all
three are very smart, informative, patient, and willing to work with me concerning my
education. ITT Tech. is making me believe in myself again, | am on a good path to
greatness. All three of my instructors constantly inform me of what | need to do and how

to do it, so ali | have to do is apply what I've learned and are learning and I'm good to

go. (b)(®)
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To whom this may concern,

Before enrolling in ITT-Tech, | didn’t realize my weaknesses in skills and abilities.
After enrolling and actually engaging in discussion and assignments in class | began to
understand ways to strengthen my skills and abilities so that | can create a more
successful pathway for myself. This has absolutely changed my life for the better. 'm
always finding ways to correct myself. My friends and family are complementing me on
my actions every other day. 'm also more aware of different techniques and sources
that | can use to help me better myself and others. I'm now aware that | am pretty bad at

time management, but I've been making steps every day to get better at it.

I am continuing to gain knowledge in the field on technology. | feel like that is amazing,
being that | started off not knowing anything about technology. | enjoy learning new
things about this field of study every day since, this world is gradually becoming a

technology based world.

Being in ITT-Tech has given me a since of confidence about myself. | am proud to tell
anyone that this is the school | attend. | find myself telling people to join this institution
all the time because | feel welcomed every day that | enter into the doors. They make
you feel right at home. | absolutely adore my sponsor. [f it were not for him | wouldn’t be
here. He challenged me to take a chance and | am so proud of myself for doing it. I[TT

has made it so easy for me and | am very thankful for that. Thank you ITT-Tech !l

(b)(6)
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I CG) .
ati ova, TN. { had spent years
©)6) (b)) iit was my

(b)(6)

opportunity to get my education. ! had explored my options for schooling in the area and none stood
out to me the way ITT did. The way it felt walking around the campus was inviting. | had always
struggled in school when | was younger, but this time | had something to prove to myself. | pushed
myself and studied hard, the instructors were always helpful, and classmates worked together to get
assignments done. | was an Honors student and | was showing my children that wonderfut things could
be achieved with perseverance and dedication. | wanted to achieve my goals and t went after them.

I made connections with instructors and students that helped me to land an IT internship, which
eventually led to the start of my career in IT. My time at (TT helped build my confidence and belief in
myself as | worked on my education and skills. Thanks to my time at ITT - along with support from my
family —1 have begun a journey in a career that | enjoy. | would not be where | am or doing what | do
without my experiences at (TT!

(b)(®)

u
Nadine L. Scusselle

(b)(6)
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How ITT Changed my Life

(b)(6)
My name is Sophea Hong, I have a full time job,

a part time job, I'm also a full time student, and most importanily tecetved the highest honors
awards since I started at ITT in Dec. 08, 2014. My current GPA is 3.90. I am very proud of all
my accomplishments. I struggled a lot in the past. I was stuck in a dead end job for eight years
and then after a lot of deep thinking, praying, and some soul searching, I finally admitted myself
to ITT Technical Institute.

My inspiration to attend college comes from one of my church family and a friend. She is
legally blind from childhood. She is so sirong, both physically and mentally. She goes to school
everyday, is a fast learner, she picked up braille reading quickly and amazes everyone in Sunday
school. I told myself if she can do it, then I can do it. I was so afraid of the unknown. I was afraid
of failure but I wanted my children to be proud of me! So I enrolled at ITT Technical Institute
and never left yet!

How ITT Technical Institute changed my life is that it teaches me to never give up, [ am
more determined to push myself, I learned to managed my daily life and not to procrastinate.I
never thought that I would make it this far, but now I am looking forward to my graduation date
in Sept. 2016 and most of all, graduate at the top of my class! Even though I have a lot going on
in my life, I learned to use my time wisely from my English Instructor. My writing skills has also
improved dramatically. I'm better at Math, and also my computer skills has drastically improved.
Additionally, I learned to use many different program languages and I really enjoy writing codes.

I am pleased that I've enrolled at ITT Technical Institute, It has been an awesome
journey and I am glad that I made this choice to go back to school. It really showed me that I am
stronger than I look mentally. Determination is the key and the skies are the limit. Never stop
dreaming and believing in yourself. All my hard work will soon pay off in the end.

Sincerely,

(b)(®)

Sophea Hong

ED-000234



To whom it may concern:

®)©)
was my first day of class. At that moment, | had no idea how much

my life would change in 2 years. | had no clue what ITT had in store for me. ITT gave
me a focus, they introduced me to individuals who really want to help me succeed, and

they helped me develop my communication skills.

ITT gave me a clear view of the path | needed to take to achieve my goals. When | first
became interested in becomihg a student at ITT Technical Institute, | was at a point in
my life where | had no job, but | had a dream. | had no diploma, but | had intelligence.
ITT gave me focus. ITT gave me the road map to success. | no longer walk around
aimlessly wondering, what | want to do with my career and life. They helped me see my

way.

ITT introduced me to individuals who really want to help me succeed. Before coming to
ITT | didn't believe there was someone out there like me going through a similar
situation like | was. But here, | ha\{e met people who are on the same journey as me. |
have found a support group in the advisors and administration at ITT. They have helped
me with tutoring. They have helped with the search for employment. They even helped

me prepare my resume.

They have helped me develop my communication skills. | had previous professional
experience interacting with executives and officers, speaking at meetings, and teaching
classes. Here at ITT, | learned methods of properly communicating. My writing skills

have increased dramatically, as well as my verbal skills. Therefore, not only have my

ED-000235




professional relationships benefited, but my personal relationships have also greatly

benefited. Yes, that is because of ITT.

Respectiully, —

(0)(6)

Lashaun Bryant

ED-000236




5/3/2016

Mr. Hill,

First off | would like to thank you and the staff there at the ITT Technical Institute campus in Cordova,
TN. The opportunities to learn and teach what | have learned in the School of IT have been very
beneficial. My professional career would not be what it is today without the knowledge | acguired at
ITT. As of this letter, | am employed as a[”®)
(b)6) I I have beenin this position for a Nittle over 3 years, where my knowledge

of Information Security has grown exponentially.

(b)(6)

deavor as a -
This new role will have me employed at the [*© |
| oJ0) Without the hands on technical skills | received at ITT in Cordova, I'm not

sure where | would be today. This letter is a Thank You to ali of you there at ITT who helped me achieve
the goal of gaining my Bachelor’s Degree in Information Systems Security. Without you all, it would not
have been possible.

Thank you!
Sincerely yours,

John C. Lewis
(b)(6)
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May 2, 2016

To Whom It May Concern:

I am writing to you to discuss my experience while attending the ITT Technical Institute in
Westminster, Colorado.

As a student of ITT Technical Institute, I am satisficd with the quality of the education [ have
been receiving. Thanks to the reliability of the administration, faculty and academic support

systems at I'TT Tech, [ am better prepared to go out in the workforce as a focused and educated
employee. ' ; '

[ have been fortunare to have instructors willing to work with me before class and on Saturdays
when [ needed extra help. 1 recentlv received a promotion and am the lead of five people at my
current employer, ) [ would not have had the confidence to seek the

promotion if it were not for the career preparation that I received from ITT Technical Institute.

The technical support at [TT Technical Institute is irreplaceable. Any time [ have had issues, the
Systems Support Technician has been there right away to help solve the problem. The LRC,
learning resource center, is a valuable resource lor every student. The Library. Assistant is always
available, very knowledgeahle and willing to help find a research article or proofread a paper.

As a proud student of ITT Technical Institute, I belicve the knowledge and skills that [ am
receiving during my education help demonstrate the integrity and quality of their staff, faculty
and academic programs.

Thank you for the opportunity to describe my personal experience in obtaining a quality _’
education at ITT Technical Institute,

Most S.in'cerely,

Lisa Mullen
(b)(6)
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To Whom It May Concern:

[ am writing to you to discuss my experience in attending the ITT Technical Institutc in
Westminster/Colorado.

As a student of IT'T Technical Institute, I'm proud of the quality of the education I am tceciving.
Thanks to integrity of the administration, faculty and academic support systems at ITT Tech, I
am betler prepared to take on the challenges of being a productive and career-oriented employee.

ITT Technical Institute has provided the necessary skills too properly take on any networking
type jobs that I will apply for. It also will help me in any intervicw that is coming up in the
future. This school has helped me excel in my classes because it reminds me so much of my
small high school. The teachers where willing to go out of their way to assist with the students.
The campus had even set up a tutoring program that students can come in on Saturday mornings
and there will be teachers there that can assist with any questions.

As a proud student of [1'] Technical Institute, [ believe the knowledge and skills that | am
learning during my education help demonstrate the integrity and quality of their staff, faculty and
academic programs,

Thank you for the opportunity to describe my personal expericnce in obtaining a quality
education at ITT Technical Institute.

Seth Gapter
(b)(6)
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To Whom It May Concern:

I am writing to you to discuss my experience in attending the ITT Technical Institute in
Westminster, Colorado.

As a student of ITT Technical Institute, I'm proud of the quality of the education I am receiving.
Thanks to integrity of the administration, faculty and academic support systems at 1Tl Tech, I
was willing to transfer from Vista, California to Westminster, Colorado. I feel very welcome
coming here to Westminster the instructors are very helpful and knowledgeable about our field
of study. Without the support from the dean and the education tancht by the instenctors [ would
not be as confident as [ am today to start in a new career. As a i I was
scared of my skills that I had but now as a student that is graduating from ITT Technical institute
from Westminster campus. [ am more confident and ambition than ever to put my skills to use.

As a proud Student of ITT Technical Institute, T believe the knowledge and skills that T learning

during my education help demonstrate the integrity and quality of their staff, faculty and
academic programs.

Thank you for the opportunity to describe my personal experience in obtaining a quality
education at ITT Technical Institute,

(b)(6)

Rk (rarcia L.
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[5/3/2016]
To Whom It May Concern:

[ am writing to you to discuss my experience in attending the I'TT Technical Institute in
Westminster Colorado,

As a student of ITT Technical Institute, I am proud of the quality of the education that T am
receiving. Thanks to integrity of the administration, faculty and academic support systems at
ITT Tech, I am better prepared to take on the chatlenges of being a productive and career-
orientcd cmployec,

[T Tech is providing me with the knowledge to be a competent employee in the field of
Computer Aided Drafting. Being almost half way through the course, I can start to see
the value of the education that [TT tech is providing. | would recommend this school to
anyone wanting ta further their education.

As a proud student of ITT Technical Institute, I believe the knowledge and skills that [am
learning during my education help demonstrate the integrity and quality of their staff, faculty and

academic programs (On-Campus).

Thank you for the opportunity to describe my personal experience in obtaining a quality
education at I'l'l' Technical Institute,

Jereny Eckstrom

(b)(6)
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(b)(®)

May 2, 2016

ITT Technical Institute
3800 N. Wilke Road, Suite 100
Arlington Heights, IL 60004

Attn: Mr. Scott Kawall
Campus Director

Re: Arlington Heights Campus
Dear Mr. Kawall,

| would like to take this opportunity to let you know how much ! appreciate the
extraordinary experience of being a student at ITT Technical Institute.

[ originally chose ITT due to the great respect (ranking) it has in the industry | wish"b
work in: Construction. While | was appraising schools, in almost every conversation | hadl
with Industry Insiders, ITT was mentioned as one of, if not the top school their companies:
would look at for potential employees.

While | am only approximately half way to my goal (degree), | have found my
expetience at the Arlington Heights campus could not be more exemplary. ‘

It became immediately apparent from my first meeting with your staff that ITT was the
right choice. | feel Darrell Russell did an outstanding job of helping me with financing my
pursuit as well as the help | have received from Jill Pirtie, who began helping me revise my
Resume and finding part time work while | attend classes.

The thing | would like to impress upon you most of all though, | feel that the admin anc
teachers actually care about their students {and their progress). Almost daily Dean Kramer
asks how my classes are going and how other things are for me. | see him do the same with
other students as welt. | really feel the staff sincerely cares about the students success. -t
find this rather rare in today’s world. ; ke

Lastly, the physical campus is also to my liking. It is fairly conveniently located, amays
clean and in excellent condition, the equipment provided always in good working order (i .
Computer Labs, etc.) And as | am permanently disabled, easy to maneuver.

r vorr timeand consideration,
(D)(6)
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To whom it may concern,

| have had a good experience going to ITT Technical Institute in Arlington Heights, IL. | had all the help |
needed from the beginning of applying for financial aid through completing[®®) | The
director of financial aid helped me get approved by walking me through all of the steps necessary to
getting approved for government loans, even when they did not want to grant me the loans right away.

I have had all the help | needed in landing a job with the help of career services, which helped me get my
foot in the door of the company | am with now. The dean and the IT chair have always been there to
listen to anything that | needed and encouraged me to do the best | could. The Instructors are great
with the real world experience they provide, it made it easier to go out and not take less than what | felt
| deserved. | am glad | chose to get my degree from ITT Technical Institute as it has helped me becoime
the better person | am today.

Sincerely,

(b)(6)
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05/04/2016

To Whom It May Concern,

My name is Andrei Duk and | am a student of ITT Technical Institute, Arlington Heights
lllinois. | am pursuing Associate Degree in Network System Administration and will be

graduating in December 2016.

| am currently employed as a|”®

(b)(6)

| found this amazing opportunity through ITT

(b)(6)

Career Services. the Director, was helping me with all stages, starting with building my

resume and reference list, and going step by step with preparing for my phone and on-site

interviews.

My current job requires a lot of professional skills and knowledge in the field of Network
Administration. Thanks to all my ITT Institute classes and instructors, | have enough
understanding of majority of issues happening in the real world of the IT industry. Each and

every class gives me more confidence and the ability to grow as an IT specialist.

My overall experience of ITT Tech is very positive and optimistic. | love friendly
atmosphere, professional crew and engrossing educational program. | am looking forward to
continue my learning in ITT Technical Institute to get a Bachelor’s degree and to obtain more

specific and professional skills.

(b)(6)

Best,

ED-000244



May 3, 2016 ‘

I'TT Technical Institute
13000 North Meridian Street Carmel IN 46032 ‘

To whom it may concern,

When I first decided to go to ITT Technical Institute, I was only interested in going because of the success
(b)6) ad after graduating from I'l'T himself. After attending, I determined that I had made the

gr g &
correct choice and was going to do everything I could to get good grades, make the Dean's list every

quarter and get a career in the Electrical Rngineering field. After three and a half years of going to class
(b)(6)

with perfect attendance, [ was able to graduate with a iPA in

The road to myl(b)(s)

task. From the time that [ enrolled at [TT,[(0)6)
(0)(6)

[was no easy

Even with all of the distractions that | have gone through during the years attending ITT Technical
Institute, I was able to facus and the education that I received has given me amazing tools to get me

prepared for a career moving forward in (OX€) Right now ] am working for (0)(6) |
(b)(6) providing support and troubleshooting to customers on their electrical

diagnostic testing equipment. Going to ITT has helped me gain the knowledge in how electrical circuits
operate and how to troubleshoot by isolating portions of the circuit to find the problem in the tester.

The instructors at the IT'[ Technical Institute campus in Spokane Valley, WA have the experience and
knowledge to answer or assist in the education of any student that is working on a general lab assignment

or while working on the capstone project at the end of graduation. While building my capstone projects
(0)(6) '
for

the instructors were able to help me when'my partner and [ were stuck on a

problem that we couldn’t figure out no matter how much research we did in our textbooks or white
searching the internet, '

Warm regards,

(b)(®)

(b)(©)
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05/02/2016

(b)(6)

(b)(6)

(0)(6) (b)(®)

who works 2

[am in Iama

jobs and I don’t have time to waste. My education has become the most important
job I currently am focused on. Throughout my time at the Spokane, WA campus |
have earned high honors four out of five quarters. I achieved these honors with a
lot of support from my instructors and Dean Souders. The support I've been shown
has changed my level of dedication and improved my attitude in a tremendously

positive manor.

The lab environment with hands on approach has been one of my favorite parts
of this learning experience. [ have a much easier time when I can see and use the
information 1 have been taught. The Spokane campus staff has helped me find
work in my field of study. This work has given me a sense ol pride and ability to
provide. ITT-Tech is a slepping stone to a futurc I was unsure of and now with the

 future BT
(b)(6)

help of my instructors I feel good about m
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May 3 2016

To whom it may concern

(b)(6)

My name is and | am 52 years old. | am attending ITT Tech Institute
in Spokane Valley Washingfon, in the Drafting and Design program.
R |

(lb)t(mg)we had many iobs in machine shopste

(b)X6) 50 [ Tooked at what T ked 10
do and how that could become waork, | deciaed on s When | looked
around for schooling, there were too many classes that had notning 1o do with what |
wanted and very little hands on work with the programs that would be used at work.
Then, | started looking at trade schools and found ITT Tech.

When | first came in for the interview, paperwork, and testing, | found the staff was
willing to listen to what | had to say and adjusted things to my needs, to accommodate
for my disabilities. They took the time to help me to understand what was happening -
and what | needed to do. We were able to get everything done in a timely manner, so |
could start classes the next quarter.

When | started classes and found | was having problems, the teachers and the staff did
all they could to help me out from finding a chair | could sit in for long periods of time to
giving my daughters help when | was in the hospital. They allowed me to drop down to 2
classes a quarter when my health became an issue, $0 I could complete my program.

When | tried other colleges before this, | could not find the help or resources | needed
and had to drop schooling, but ITT Tech did everything to find me the help and
resources | have needed to get to this point.

[ can actually see myself going back to work in the mechanical field as a designer of
machines and their parts, which is a far cry from when | started. This has changed my
whole outlook. | enjoy getting up and looking forward to the day and what it may bring. |
am showing my daughters | can do this, and they are, in turn, looking at going to school
as well. | no longer feel like a burden to them. This is the best gift | could get. Just
because the people at ITT Tech helped me, | got all this. '

(0)(©)
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May 3, 2016

To whom it may concern:

My name is[®© | and | am currently a student at ITT Technical Institute

in Spokane, WA. | am enrolled M | program, and have
the honor of being a part of the bachelor's program the Spokane [TT has
offered. | am writing this letter to share some of my experiences with ITT, and how my

life has bettered since my time as a college student began.

When | first enrolled, | knew | wanted to go into cading. However, | was unsure of
how | wanted to translate coding into a career | would enjoy, as well as thrive at. | had
questions that needed answered before | would make the commitment to enroll, and the
opportunity to answer my question was presented in my initial appointment with my
recruiter. She not only took the time to caver details of the with me, she
also guided me around campus and individually introduced me to a staff | will never
forget.

My experience with my recruiter was the first of many wonderful memories with
the Spokane ITT staff, through my time as a student, various staff members were
constantly reaching out to ensure | was on track, and in a position to succeed in my
studies. Due to smaller class sizes, instructors are able to personally work with each
student to ensure material is being understood properly, as well as address any
concerns that may arise throughout each guarter.

| have been thoroughly impressed with the staff's determination to ensure their
students success, and iook forward to continuing to thrive in my studies here at ITT.

Sincerely,

i yi
(D)(6)

ITT Technical Institute, Spokane, WA
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To Whom It May Concern,

Enrolling at ITT Technical Institute is one of the most important decisions I've
made for my future; it has opened so many doors to me that wouldn't have been
possible otherwise. I have grown and improved so drastically since choosing ITT
Tech. Not only have I gained knowledge and opportunities, but the self-imposed
boundaries of what I thought I could achieve and how I imagined my future has
been completely revolutionized.

During my time at ITT Tech, I have made lifelong friends and a network of
acquaintances. One of my favorite parts of ITT Tech happens outside of class; it is
the stimulating conversations with professors and with fellow classmates as class
ends. I value those interactions as being equally important as the in-class education
gained at ITT Tech. I can’t speak for other campuses, but my graduating class
bonded over the course of two years and became a tight-knit group of friends that
encouraged and inspired each other. I think the small class settings had a lot to do
with that. There is a iot more to education than books, especially in the IT field. ITT
Tech provided hands-on lab experience, valuable interactions with individuals on
the same path, and intelligent instructors that genuinely want to share their
knowledge and real-life experience.

ITT Tech has changed my life, by providing tools and guidance so I could
choose my own path of success. I have a high opinion of ITT Tech, and would
recommend the CNS or ISS program to anyone locking to gain the skills and
knowledge to join the technical field.

i cosali

(b)(©®
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(0)(6)

(b)(6)

How ITT-Technical Institute Rebooted My Life

(0)(6)
When I began my collegiate adventure in I was positively excited. I wanted to

become a business major and attended [ expecting to become an advertising
executive. Soon after classes started, I realized that [ was simply not cut out for the business
world. 1later transferred to[®© to become an English major, but soon
= course work tiresome and TransTeried eTsewhere. After a year at [V© |

I discovered that psychology would be more of a hobby than a career choice for me, and
was somewhat disheartened about my future.

(b)(6)

I decided to attend ITT-Technical Institute after seeing some of the commercials on TV
and also because I have always enjoyed working with computers, and could troubleshooi a fair
amount of problems at home and in High School. Going into ITT-Tech, I knew what a computer
was, but not the slightest idea how they worked. As I'began classes, I felt like an outsider, with
nearly everyone else knowing a lot more than I did, however there is a great sense of community
in the halls.

With the help of fellow students and guidance from professors, I found that I greatly
enjoyed learning the ins and outs of computers. I never in a million years could have thought
that I would find converting numbers to binary so fascinating; the same about learning the seven
layers of the OSI model: how a computer talks with a switch or router and the levels of
communication within the devices themselves. Databases, too, I found particularly mesmerizing,
with the input methods and customizable search options, combining different search
words/phrases to glean the exact information sought from its confines. How TCP resends the
transmission if parts of it are lost along the way I found quite practical.

I graduated the A and with the help of the school, found a job
working for[0)6) ] I'm continuing
on at ITT-Tech in the [ working toward my degree in["©
©X©® ___land for the first fime in my Iite 1 absolutely enjoy attending class and doing the

homework. ITT-Technical Institute helped point my life in the right direction, and I will always
owe them a debt of gratitude.

(0)(6)
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May, 03 2016

To whom it may concern,

b)© )
| R student of ITT Technical Institute, | started the path towards my degree with very little

knowledge of the many hurdles | would have to overcome in order to achieve my goals. With the help of
the dedicated professors and mentors at ITT Technical Institute, | was able to understand and overco_me

those hurdles and ultimately receive my degree.

f am especially thankful for Bob Duhainy, Dean of ITT Technical Institute, for his patience and dedication.
f can remember the first time | walked into [TT Tech and he spent almost an hour with me explaining the
benefits of attending the institution, the program | was interested and the benefits this would come to
bring into my life and overall career path. Mr. Duhainy was incredibly helpful in explaining how | cduld
and should prepare for this program and how this would come to improve my chances of a better job

opportunity.

. . D)6
| can recall the many times | spent talking with Mr. Duhainy about thel( W) |and the

great benefits of the programs at ITT Technical Institute. Was incredibly inspirational and they helped me

to further continue to push through the many obstacles | came across during my studies.

During my first year as a student at ITT Tech, | had to adjust myself to the schedule while being the head
of my family, working full-time while still trying to attend classes, work on assignments and meet
deadlines. At times, | struggled with adjusting to the new schedule and | would sometimes miss a class
due to my work schedule or family emergencies. Mr. Duhainy was always the first person to reach out to
me with a phone call to make sure | was aware of upcoming assignments and that my grades remained in
good standing. He was always willing to assist me with anything | needed and never did | feel that | co'uild

not count on his support academically.

In the ways that | mentioned above, Mr. Duhainy contributed to my success as a student of ITT Technical

Institute and | consider myself lucky to have had him as a Dean and a mentor during my time there.

Today | have[bX©) Jand 'm working full time with X0 as

® and I’'m continuing my School takingl(b)@

Sincerely,
(b)(6)
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(b)(®)
Before | came to {TT Tech May,2,2016

Before | came to ITT Tech | was a [R5 Jworking evening and weekend shifts
because | felt that was all | was able to do. When | came to ITT Tech | learned about so many different
studies of Information Technology and computer networking. | Learned Routing and Switching ]

protocols and commands. | learned Sub netting, IPv6, Cabling and Linux Administration. Most
Importantly | learned to troubleshoot. In Information Technology it's not always about getting the
answers it’s about understanding why you reach that answer. Why technology does what it does and
learning to look for answers that don’t always appear easily. | studied hard maintaining a
throughout my entire (oXe) | never been so dedicated to something but | always wanted to
work with technology.

D)6
Now | work asa( o |i

also graduated [V©) |1 am now enrolled still at ITT Tech in [ |

|(b)(6) |The most important lesson | can say ! learned is to work hard for
the things you want in life. There is no obstacle too big to conquer as long as your determination to
conquer it is stronger. | did not just get bored and want a career change. Information Technology is my
life career choice | want to Jearn as much about it as | possibly can. My dream is to be the best IT
professional | can be | am only getting started.

(b)(6)
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(b)(®)

(b)(®)

To whom it may concern,

My name is (o)) , and | have been a student here ITT Technical institute Norwood Ma since
December [)6) ] Throughout this time, | have faced a number of challenges in meeting my own goals for
success as a student. During my time here | have had many great teachers and mentors. | was drawn to
ITT Tech when | got back from a|®)©) |and | needed to do something with my :_:
life and 1 wasn’t quite sure which direction that | wanted to go. And | saw a commercial for [TT tech and |
figured why not and | came in and | talked with a counselor and | was given a tour of the campus and

explained what they offere e campus and | liked was | was hearing so | applied to enroll and |
stated classes in December nd from there | have hit the ground running | [®/©
(b)6) 2 years later and that following January | was able to get my Tirst {T

related Job | was hired by ©©) |
and | was able to apply all that | have learned here at ITT Tech towards the job and | have exceled
greatlyl Fast forward to today ] am in my Final quarter in the Information Security Systems program and
| start my job as d(b)@ in Brockten which | wouldn’t have been able to get
today if it wasn’t for the education that | have received at ITT Tech. | will always be able to remember
the core knowledge that | have learned and the people that | have met during my time here.

(b)(®)
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Tuesday May 24¢, 2016

To whom it may concern,

The purposc of this letter is to share my experience as an [1T Technical Institute student
and graduate and the value that this institution brought to my life and career.

Iba%tended ITT Tech in Tempe Arizona from®®© |and graduated with
'( ) Rack then, | had recently moved from|®)©)
.(b)(ﬁ) nd the educatian system was very new to me. However, at ITT Tech every person

from career services to student advisors and instructors made a genuine effort to get to know me at
a personal level and walk me through my journey every step of the way. During my two years there,
Ihad to |(b)(6) |
and had to learn how to stand on my own two feet.

1 found that the faculty at ITT truly cared ahout my education and that helped me get through the
college life, and some very demanding and technical classes that I am know thankful for. The
teachers [ had pushed me and chailenged me, which helped me build the expertise and work ethic
that has been part of my success today.

I got my first job as a[?)®) Jone year into my program thanks to ITT Tech Career Services. Their
schedule allowed me to work and go to school full time without sacrificing quality. After a few yeats

T ) - helped me get my foot in the door of
I started there as a|®®©

evolved in the|®)©) —Jand today [ am
proudly a |(b)(5) |
It's been ) |years since | graduated; after ITT Tech ! obtained a[®/®) |

from different institutions but always kept in touch with my mentors in the Tempe Campus. § have
done seminars, helped students with mock-up interviews, and had the opportunity to (0X6)

[©)6) [for two years. 1 am very passionate about ITT Tech, not only on the hands-on
education hut on the lifetime support that I got and continue to get from them. | tel
and my coworkers about ['TT Tech and how they helped me shape my career, and now as a
supervisor I look forward to hiring their graduates.

If you have any questions about my experience please feel free to contact me.

ind D aserle

n7£T
(b)(©6)
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May 2, 2016

To Whom It May Concern:

My name is Tamika Denman. My experience as an ITT-Technical Institute
student, has been a positive one. The faculty, professors and staff has provided me
with all the tools | need in order to obtain my goals and succeed. ITT-Technical Institute
offers a wide range of services which are included in my education, such as educational
support; career guidance and technical support to increase our knowledge as students
and apply them to the work place. Currently, I'm pursing my Assaciates Degree in
Network System Administration and continue to pursue my Bachelor's degree in

Cybersecurity.

Since I've been enrolled in ITT- Technical Institute, | no longer look at technology
in the same way. Now when | look at my PC or desk top computer, I'm aware of all the
intricate parts as well as identify how the binary system works and operate in the
computer. As a student we are also given an inside track as to how technology is
moving at the speed of light. We are constantly leaming about the latest technology
and new inventions that are being developed. I'm confident as a student | will be
prepare for what's next. As | continue to catch a glimpse of where technology will
move next in our society, | believe with the education; skills and experience | acquire at
ITT-Technical Institution, will not only prepare me for the future but it will set me apart

from the competition.

(b)(6)
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audience. Just like | am today. ITT Tech courses definitely showed me how to handle these certain
situations.

It was those certain situations (Interviews) that lead me to the job | have now. Which is why | have to
give my respects and up most gratitude to the career services! Mrs. Cherri Hedger and Mr. Bryan
Johnson, Thank You for your hard work, passion and dedication to lead us in the right direction. It has
definitely paid off. Thank you! Ladies and gentlemen lets give it up to them! 1also want to thank our
Dean Ray Enriquez, Assistant Dean Dr. G and my DDT Chair Alex Deveruex, You all believed in me that |
could finish and i told you | would, | did - Thank you!

The company | work for id©)®) Lit’s a dental lab, | started out as a madel tech and after
2months; | became thd®© fam my own
boss.

I scan and design Zirconia bridges and crowns. | also operate a mastermill 5.0 CNC Milling Machine,
which mills my designs and after a few more steps they ga into a patients smile.

My education that | received from ITT Tech has help me adapt quickly, effectively, and confidently. It
showed me how to be my own boss, love what | do and how to be a leader.

(b)(6)
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May 2, 2016

To Whom It May Concern:

My name is Norman Glover. My experience at ITT Technical Institute was very
positive because | thought | would never finish school.

(0)(6)

In 2012, | was
(0)6) Because of this (and after seeing a commercial about iTT), | decided to
join the school ta get a good education and hopefully land a good-paying job for my
family. | knew it would be difficult, and | also knew | may not finish the school.

| started ITT in June e The teachers | had for the first semester helped me

out very much. This made me decide to stay for another semester, and then another,
etc. By the time my last semester rolled around, | felt | had a lot of knowledge under my
belt. All the teachers | had did not give up on me and they did not let me give up on
myself. Any time | needed help they always pointed me in the right direction, whether it
was the learning center or just making themselves available for a phone call. Also, the
classmates | had were great. We were able to form a study group to keep us on track.
Because of this school | was able to complete all of my classes and graduate.

(©)e) |reached out to ITT for help in hiring and ITT submitted my resume. [~
not only remembered me but they were so impressed | attended ITT that they hired me
back at 4°©) | The good thing about ITT is that they taught me how to
negotiate and T was able 1o use this skill to land a higher level of pay.

00 Thank unii aaain ta [TT for halning me out and | cannot wait until | get back to

Sincerely,

(0)(©®)
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May 1, 2016

To whom it may concern:

1 am a[ lvear old student at ITT Tech that has decided that there has to be more to life
than e My experience at [TT Tech has been one of the most
challenging vet rewarding experiences of my path to higher education. If | had to summarize the
greatest strength of [TT Tech it would be the selfless work of the instructors. [ feel
extraordinarily fortunate that I was able to study under such caring and experienced teachers.

The patience and methodical math instruction of Don Goss ¢nabled me to understand
mathematical problems like no one else very has. Larry Hansen with his open-minded style of
teaching allows every student the chance to experience the best, and sometimes the worst of what
human communication and current events have to offer. Damian Chung literally exudes
professionalism and the wisdom and connections that only come from years of experience.
Finally there is Stephan Gose, who above all instilled confidence in me when [ needed it most.
He was able to do this with a unique mixture of humor and charm that few instructors could
match, while offering tidbits of knowledge learned in his many years in the field. Any students
who attend ITT Tech in the future can feel fortunate if they are able to study with these

jnstructors,

Regards,

Cric Hute
(D)(6)
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To whom it may concern,

(b)(6)

I have been going to It Tech for over|®© ow. When I got [©/©)
I didn’t have a clue what I would do with my life. When I first reccived a call from Itt

May 2, 2016

Tech in Tempe, I was nervous to go over there. Lucky, I did go because not only did I have an
amazing experience and still having one. I have also started my own business thanks to all the
staff that helped me. To open my own business was my dream, and because of the amazing staff
my dream has become reality. Itt Tech has also shown a great deal of respect to me and
whenever i 't think twicc about talking to ong of the staff members. I left

(b)(6)

Itt Tech in nd I couldn’t be happier with how Itt Tech handie
everything that happen. In fact, they were so good to me that I moved back and immediately

return to school on campus where 'm currently pursuing a[®®©

[The staff not only

helped me with school and my busincss, but also helped me be the
program where we help other students grow. 1 frequently go to the

staff is my family.

Sincerely,

(0)(6)

(b)(6)

Deans oflice, because I enjoy
talking to Mr. Rodriguez and Dr Ghose. Every day I remind Dr Ghose that I’m here favorite
student and she is my favorite teacher, I love coming to this campus, because I can talk to anyone
and be myself with everyone in the class. I’ve made the best friends who will be with me for the
rest of my life. Most of the teachers know me as the out spoken clown of the class, and I don’t
hesitate to ask question and talk to every single one of them. When I walk in through the door,
I'm immediately greeted by my name with a smile. The front office people took the time to find
out who I was so they can greet me. That say a lot of how the school thinks of their students, that
the front office takes the time to talk to you. I have never been at a better college that holds such
professionalism and respect for every one of their students. Ttt Tech is like a home to me and the
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5/3/16

To whom it may concern,

This letter is my way of cxpressing the cducation, personal cxpericnecs, and the start of

(g)?g)mreer in mv field of smdy, as af®'® I'm currently in my

First off T wouldn’t be here if it wasn’t for all the instructors and the staff at TTT-TECH
with their support and encouragement. I have had a long path with many obstacles in the
way but the support from the staff and fellow students is phenomenal. I always took the
courses like a customer and just do whatever to get the job done. Every course from
board drafting, Psychology, Tcam Leadcership and cven the basic math has all tied in to
my current position at §©©

—]

I was always in career services throughout my education letting them know what [ was
looking for and how I could improve my interview skills. I've been on several interviews,

and nine months ago carcer scm:(n)s(é))itamd_mc.amthm;mQQmMmU&aﬂa.cr

hired. I am cunently working for [ was
hired as a| [’'m also in
the process of becoming an| "© [Two weeks ago I was mstructed that I am

going to start qqéqtmo in proicct manaeine a 6vr, 9.8 million dollar project. Currently
I'm using my i education that P've learned in several
of my courses through I[TT-TECH.

I"ve spent a majority of my work experience in[P)©) [than
realized that I needed a carcer for my family and since I have had construction cxpericnee
that this would be the most Iogical choice.

Career services has been phenomenal with giving me the proper tools I needed for
interviews and now with Naomi Rivera (offering me the opportunity with my current
position), and Veronica Hibbert pushing and counseling me through this transition with
my new career has given me the confidence to become a project manager, and a team
leader. The staff in the LRC, and the staff in all departments (Chris Reed, Kim Syverson,
Saba Alsafar, Wendi Cline, Daniel Burk, Joshua Butcher, Amber Carpe, Wourond
Elfarmawi, Hector Gonzalez, Gilbert Mejia, Bruce Payette, Thomas Reilly, Chioma
Semanas, Juanita Bonillas, Natalie Geyer, Lisa Primeau, and all on-line instructors) and
many others I may have left out that have moved on in their own carcer that bave offered
great positive support to help shape and mold me into a the professional T am today. 1
know I've put in a tremendous amount of sacrifices in my education but the resources
that have been offered to me have been the difference!
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This has without a doubt been the best decision I've made to attend ITT-TECI for
myself and my family showing my children that no matter the limitation that you think
life has put on you to pursue happiness that you can be successful and it’s never too late.

(b)(®)

Lows Hubbard

As thel(b)(G) | 1 was asked to contact
local schools for potentia]®® 0 join our staff in our continued growth. I
called I'TT-Tech and spoke to Naomi Rivera and Veronica Hibbert. She was very helpful
in finding us the right fit for our company. She sent me several resumes and Louis
Hubbard was onc of them. My first impression of Louis Hubbard during the interview
was very professional, stood up straight, and answered all questions professionally and
with great interests in the company. Louis has been with us almost a year now and has
shown great eagerness to learn and help build this company.

—

When looking for more future employees, 1 will be confident in calling Veronica Hibbert
again with ITT-TECIHL

(b)(6)
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Aaron Peterson
(b)(6)

May 3, 2016
To whom it may concern,

[ am writing this letter to express my personal and educational experience as a graduate student from
{TT Technical {nstitute in Tucson, AZ

At ITT Technical Institute ! have received excellent encouragement and assistance from all of the staff
for the past three and half years. | cansider myself as a lifelong academic, always striving to Jearning new
information and helping others along the way. | had chosen ITT Technical Institute for the hands on
fearning and the shortened time period to earn a degree. To this day the staff at ITT Tech Tucson
continues to be supportive and inclusive of my goals.

(b)
l am young in age, just merel ears old. | have spent the majarity of my time heing a student; | have

recently acquired my[®®) [Recently | have
been hired by|”*” [The curricuium in the|>©
g |has helped create a foundation of practical knowledge

which has helped me greatly in my professional goals.

Throughout my time at ITT Technical Institute in Tucson, AZ everyone | have met and worked with are
some of most caring and professional colleagues | have had the pleasure of meeting. Dr. Thomas
Hassett, Dr. Donato Vincenti, Dr. Thomas Chappell, Lisa Primeau, and Adriana Bachmann have all
offered consistent encouragement that has helped me grow to the person that | am today and the
continuing pursuit of my goals.

It has been a pleasure to write this letter sharing my experience at {TT Technical Institute in Tucson, AZ.

Thank you,

(b)(6)

Aaron Peterson
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May 3, 2016'

To Whom IT May Concern;
| am writing this letter to express my educationat experiences at [TT Technical institute in Tucson, Az,

Using the recruiters.was very informative, and they provided accurate and relevant information for the
information I wanted to know. The-represehtative that | had was helpful in responding to gquestions and
addréssing issues with.me and they continued to address issues when they had moved to anather
position.

My (0)©) courses contained very relevant career-related content
from studying current cases going on to canducting computer forensics, All of my instructors are very
qualified and demonstrate a cammitment to alf students. | have had my teachers stay after class or
come in early to help me. Course materials, textbooks and equipment used in labs are relevant and
useful. With everything being digital now, it is hard from some students to get comfortable with, But
once we did, it was sthaoth sailing. A

There wasn't a staff member from the Director down to the newest teacher that wasn't willing to help.
The staff at {TT does a tremendaus job in my opinien. The [TT Tech staff provides all the academic
support needed, including 1T and library resources.

My dealing with Career Services was a Jittle different from most. They have provided quality candidates
that my company]©)©) vas laoking ta interview for employment.

Sincerely,

(b)(6)

Anthony Clyma
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May 3, 2016

To Whom It May Concern

Thank you for reading this lctter of gratitude for my educational and personal expericnce
as a graduate student of I'T'T Technical Institute in Tucson AZ.

The support, encouragement, and {riendship over the course of three years in the school
have been some of the most incredible expericnces ! ever had. T am a person that is
always looking to improve and strive to learn new things; this is what drove me to higher
education. While T was looking for colleges that would suit my needs of hands on
learning in the Electronics field, I found [TT Technical Institute in Tucson, AZ, which
would satisfy all my needs.

The staff of [TT Technical Institute in Tucson, AZ was very welcoming when T first came
to the campus as well as being friendly and supportive throughout the time [ attended. 1
was highly impressed with how the instructors taught with cngaging subjects and
conversations, The curriculum along with the instructor’s teachings gave me the
foundation in the clectronics field that T can build a morc advanced structure of
knowledge upon.

Throughout the course of my learning at ['I'l' Technical Institute in Tucson, AZ
instructors like Dr. Thomas Ilassett Jr., Dr. Thomas Chappell, Dr. Donato Vincenti, Doug
Ekdahl, Chris Reid, and Amber Carpe have enlightened me the most. The peoplc of I''T
Technical Institute in Tucson, AZ like Kim Syverson, Lisa Primeau, and Adriana
Bachmann have been the best of fricnds; encouraging me and helping me grow to
accomplish my goals.

Thank you again for taking the time to read this letter and it was a pleasure to wrile it as
well.

Sincerely,
(b)(®)

Wynn Meadows
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Larry King Jr.

(b)(6)

May 4, 2016

To Whom It May Concern:

| am writing ta you to discuss my experience while attending ITT Technical Institute, Plymouth Meeting, PA.

Here is a little bit of information about myself. My name is Larry King Ir. and | am a 16-year [P)©)
During my career | served as J(D)(S) in bath the United States and Europe. Maost of [P)©)

[P® ™ Ltowed me to perform in a leadership role as the (b)(i) » ]
and thel(b)(ﬁ) | I also was an|

(b)(6)

Prior ta choosing ITT as my school of choice, | was new to the Plymouth Meeting/Lafayette Hill, PA area. 1
was|[0)©) | My living situation
(0)(6) trying to make a new start for myself. | had made
this move to[b)(6) | During this time, | had
passed by the ITT Plymouth Meeting campus several times. 1 was familiar with the school because | am from
Indianapolis, IN and have seen all the commercials. Something needed to change in my life so that  could
provide for my children and sa that | could be productive. At this point, | decided to look into what ITT had to
offer and upon meeting with the Admissions Rep, | chose to attend ITT. | figured by challenging myself with
something that | was not familiar with, this was the best option for me and 1TT gave me that insurance.

Prior to attending ITT, | had been a student at both traditional and non-traditienal colleges throughout my

(©)6)  Jand even prior to my career. (TT provided the perfect environment for an older learner by
providing smaller classrooms which allowed for each student 1o get the attentian they needed. Each
instructor added their own personal touch to the classroom experience to make sure you had the tools to
succeed. | often heard from many of the instructors that they didn’t care about the grade you received, but
rather your ability to understand the material and be able to actually perform the necessary tasks. This was
different from any of my other educational experiences. The material being taught was relevant to what is
being used in the current working environment. There was not a lot of time being wasted on subjects that
did not make an impact on your ability to perform in a real world work environment and that was what | was
looking for.

From a student aspect, | got mare than what 1 had expected. It was a real joy to be able to meet with former
students, especially since there was one on staff, and get some guidance from those students. Since this is a
smaller school, | was able to meet with a group of students and stick with them from start to finish and get
the needed support from them. As a group we supported each other through group studying sessions and
also by becoming a family. Again, | did not have this experience at any other educational institution. |
believe that ITT fosters this type of environment to ensure that the students gain success through this type of
experience.
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About half way through my education, | began to natice a strong presence from the staff of Career Services.
They took a very proactive approach to ensure those who were close to graduating were prepared for what
was next. They did an excellent job of critiquing my resume and keeping me aware of what jobs were
available. They also did an excellent job of informing the student body of temparary jobs that were available
that would allow any student to gain some experience in their chosen program. This is something that | have
not experienced anywhere else.

The administrative staff at this location was like no other staff that | had encountered before and after my
attendance at ITT. The environment was warm and welcoming from the front desk and beyond. Each iead
administrator seemed to have an open door policy and always took the time to help students with whatever
needs they had. | found it easy to work with the Registrar and Financial Aid departments because of their
proactive approach to make sure that the education kept going without a hiccup.

Upon graduating from ITT, | decided to further my education at |(b)(5) |
ITT Technicai Institute Plymouth Meeting, PA is the reason | decided to continue on with my
i i ducation further, | just completed my
My experiences at ITT have led me to
seek emﬁloyment at ITT Technical Institute Plymouth Meeting, PA so that | can try and emulate the same
experience to current and future students of ITT Technical Institute!

(b)(6)

Sincerely,
(b)(®)

Larry King Jr.
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May 04, 2016

To whom it may concemn,

RE: | am writing to you to discuss my experience while attending ITT Technical
Institute, Plymouth Meeting, PA.

Before | came to ITT Technical Institute | was al(b)(e) |in High School 2
(b)(6) It took so long for me to continue my education because |
refused To pay for an environment where it would be the same as High School. | had a
(0)6) before starting at ITT but | knew | couldn't just think about it
2477 so | decided to fill out a form online to be called by a representative. When | initially
came here to tour the campus | was extremely nervous but that soon subsided when |
met the very polite and friendly staff. | signed up for classes that same day and started
that night. L met some amazing friends since that day and they’ve become like a family.
I'm now a 53; student with [0)©) Without
ITT | wouid still be stuck in the same rut | had been stuck in since graduating High
School. The friends I've met while at ITT & | have been in a friendly competition with
each other, We're always trying to out due each other in overall grades to see who's

going to be the valedictorian.

Sincerely,

(b)(®)

Mark Burns '
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Fatima Al

BIE)

May 4, 2016
Ta Whom It May Concern:

| am writing to discuss my experience in attending ITT Technical Institute, Plymouth
Meeting, PA.

In the years before | became a student at [TT Technical Institute | was living my
life day to day not realizing any dreams or real advancement that could better me or my

life. | was certain that | had surpassed the years where an education was not doable nor

achievable. After a [0)®©) ]I found myself stuck in a position where not only
)E) |
b)(6

= I am|:a: }years old. Re-grouping and re-directing my life was
the only option left for me. | decided to come and get focused on a life changing
endeavor- a career in[*® here at [TT Tech.

| am in my|*® here and since being enrolled | have developed an
entire new Ieas%PJmamunEJmsmeMLes_anﬁnJQLm.eJQﬁmuﬂ | have achieved the
honor of being for maintaining my
GPA above [©) Tor the enfire duration thaf T have been a sfudent here. This has given
me confidence and motivation to continue and become not only well-taught in this area
of study but to plan to go even further after completing this program in [P© |

—

The staff and the teachers here at ITT Tech Plymouth Meeting have been so
influential and supportive to me. The desire they exude to sincerely care and help in all
types of situations to find solutions and ensure | am okay in all the areas of my life is
over and beyond anything | could have expected. | think | have gotten an entire new
family from ITT Tech. This alone makes it a pleasure to come to class and arrive early
to meet and greet. The atmosphere is just positive energy all around. | needed this at a
time in my life where | felt so alone and out of sorts. Thank You ITT Tech, Plymouth
Meeting.

Today | am taking one step at a time in completing my classes and maintaining
my GPA. Of course the work is a little harder but | am confident | can succeed with the

almayg available tutoring and help available. | definitely take advantage of the help.
and already | am thinking about how |

will miss this place.

Thank You

(b)(6)
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5/4/16

To Whom It May Concern:

| am writing to you to discuss my experience in attending ITT Technica! Institute, Plymouth Meeting, PA.

D)©
Before | came to ITT Tech | was working a part time job ata bt and being(b)(s)

Needless to say working a part time job was not paying the bills, and it certainly was not showing
otential. After becoming increasingly unhappy atw 1 decided that it was time to go

back to school and finally earn my degree. A friend of mine at work had suggest going to a field of study
that included computers because | am able to learn quickly and it is a growing field. | chose a few
schools to get in touch with and see what type of programs they offer but ITT was the only school to get
back to me. | got a call the very same day that | requested information. Mike, my representative seemed
genuinely interested in me, in why | wanted to attend school and what I.was hoping to achieve. After
going to an arientation | decided that this was the place to go. Everyone seemed so happy to have me

there, it was very warm and inviting, it sent the message that | was cared about, that my future was
cared about.

My experience at ITT Tech has, so far, been very rewarding. | was|®®© |
[©)x0) — | However here | am maintaining a[) _hever getting anything less
than[”® bt the end of the term. The teachers for the most part are extremely helpful and genuinely

want To see you succeed. Staying after hours or offering tutoring if a student is struggling. So far{am .
tearning things that | will be using in my field, along with all of the general education classes that are
needed. | also joined thhich has been extremely fun and rewarding. Here the dean and the .
directar both know my name, not because of anything special, but because the get to know their
students on a personal level.

| am a year into my schooling, and really not much has changed, at least not in a career sense. | have put
in my resume to see about getting a job opportunity that is being offered. | am hopeful that | will be able
to enter into my field soon and find a career that is both rewarding and challenging.

Thank you

(b)(6)

Nicola Nolan

ED-000269



5/4/16
To whom this may concern,

| am writing this to discuss my experience in attending ITT Technical Institute, Plymout:h
Meeting, PA.

b)(®)

I had just moved to PA, and had ; | began searching for a job
online and clicked “I would like to attend school again.” Not two hours later | was on the phone
with Michael Seay. Within a few minutes we had scheduled an appointment for the following
day.

Ever since arriving at ITT Tech my experience has been excellent. | have forged very
close bonds with many of the faculty, and just about all of my current and past prafessors. The
classes are amazing and enjoyable and | {ove the material. People like Ms Rita King, and lude
Nix are really exceptional, | can approach and to talk to them of anything of interest. Nothing is
out of bounds, and it is these individuals who help make my days at the school exciting and fun.

I am currently|®®©) jn a few
weeks. | am calm, happy and enjoying every night | come here. As I've told many people, [ would rather
get fired than miss even a single day of school. Right how they are helping me with creating a resume fs'o
| can advance to where my field is. in the end | can’t thank the wonderful people I've met here enough
for helping me by being whao they are, | am truly blesses to have had the fortune of being place here.

Thank you.

(b)(6)
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05/04/2016
To Whom It May Concern:

| am writing this letter to discuss my experience in attending ITT Technica! Institute, Plymouth Meeting,
PA.

DG
Before | decide to go to ITT Tech, | was working in the( © | was finding myself|®)©)

(b)X©) |l also was seeing it as a dead end job even though the maney was great. However
something inside of me keep telling me that it was time to go back to school so | started daing some
research on schools nearby. It came down between ITT Tech and Lincoln Tech, | decide on ITT Tech at
the end just because it felt right.

My experience at ITT Tech has been good good = great, the classes have thought me a lot more than |
anticipated, the teachers are very dedicate and hardworking, they truly care about us students. The
students at {TT Tech are very focus and dedicated on their goals, we all work well together in group
projects and we go the extra mile to succeed.

(b)(6)
| am now on my at ITT Tech and | have |[0)6) [3iPA average throughout all the quarters, the ¢
funny thing is that | have[®)©) | have always struggle with school, sa ivery
; - : (b)(6)
P, L myself right now. | have learn so much here at ITT Tech it’s amazing, | now work for, s
a (0Xe) and I'm able to come to class in the evening and that’s great considering that | couldn’t with
my previous job. | have been able to implement some of my education from ITT Tech to my job witch is

great. Once | graduate | plan to use my education in the Telecom Field in many ways.

Thank you
(b)(®)
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May 4, 2016
To Whom it May Concern:

| am writing to you to discuss my experie'nce while attending ITT Technical Institute in Plymouth
Meeting, PA.

Before | decided to attend [TT-TECH, | was a 0)E) close to the

campus. | made the decision to attend [TT Technical Institute in a way that isn’t very common, |
originally was not gaing to attend college or any type of post-secondary education after college but as|
discussed this decision more with peopie around me | learned that we live in a society where most jobs
require a degree or certification. As this discussion continued, a friend told me about the schools that he
had applied to and the ones that he still had ieft to visit and ITT-TECH stood out to me. | decided to
attend the information session with him after realizing that he was right that jobs are not easy to find
especially without a degree. As | walked through the front-door of (TT, we were welcomed with open
arms and at that moment | knew | was in the right place. We continued on to the information session
and discussed our career goals and took a tour of the school and realized that we both wanted an

|b)6) [The representative discussed what types of
jobs we qualify for with that degree and we both knew we needed to apply. That day | made the best
decision of my life.

While attending [TT-TECH | had so many experiences that | did not anticipate having and |
encountered so many people from sa many different walks of life. | loved walking around the school
because you could have a conversation with someone who was twice your age or half your age at any
given moment. One experience that stands out is from my first class, as { walked to the classroom | was
anxious and excited all at the same time, | thought that this could be fun being in the classroom for the -
first time in a long time. But, as ] walked in to Theory 8 for my Intro to PC class with Mr. Withstandley,
you could’ve heard a pin drop in the classroom. There were at least 20 students in the class and it was
dead-silent and | realized at that moment everyane were strangers so | took my place in the sea of
unfamiliarity and patiently waited for the class to begin. Mr. Withstandley came in and introduced
himself and welcomed us to ITT Technical Institute and began to address by saying that he was aware !
that this was everyone's first time in class and it is fikely that most of you have not sat in a classroom for
quite some time, which was true for all of us! Mr. Withstandiey said that he was going to begin our class
with an ice breaker, at this point | began to panic because | am terrified of ice breakers but Mr.
Withstandley is very unconventional and this ice-breaker was the same. First he asked us to take out 2
sheet of paper and write our name and 3 fun facts about ourselves and then he said “take the paper
crumple it up and throw it at me” | was stunned at this point and then he said | am certain none of you
can hit me and now t am certain that same of you will think this's a challenge and will need to hit me
with your papers. On the count of three Mr. Withstandley asked each of us to throw our papers at him
and then he said once that happened he would then throw them to one of our classmate’s. At this point
in the class | remember feeling so comfortabie that all of my anxiety about being a stranger embarking
on a new journey. It was amazing to me that how in a matter of minutes one teacher could take all of us
from strangers to classmates and even friends.
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After | had been attending [TT-TECH for a couple of months | realized that the instructors were
not there to just teach you the course material but they would tutor you, listen to you when you were
struggling and they were so understanding when you were having a bad day. | never encountered a
person at [TT-TECH in Plymouth Meeting, PA that didn’t stop what they were doing at that moment and
do whatever they could to assist a student. The same can be said for the all of the students that |
encountered along the way. Every class | took at [TT-TECH was full of students who made it a
collaborative effort to help each other and work together to reach a common goal of SUCCCESS!!
Everyone that attends [TT has a common goal to become successful whether it is to become a Police
Officer, a Web Designer or a technical professional.

The courses offered at ITT-TECH are excellent and | could not find anything bad to say about the
core classes that were offered in my program of study. | particular enjoyed the hands-on aspect of my :
education, it was one of the best things that ITT-TECH has to offer because by teaching with a hands-on
approach you are able to tell people that not only did you get to learn about circuits today but you
actually built one yourself and then there is the sense of accomplishment you get when you connect two
wires to a resistor and an LED light turns on, once | experienced that | felt iike | could do anything. Those
are the things that happened to me frequently throughout my time at [TT-TECH.

The biggest accomplishment in my time at [TT-TECH was becoming employed a few weeks
before graduation. | was hired as ar[®©) Ja Worldwide
Pharmaceuticals Packaging company and | can honestly tell you it is the best job | have ever had and |
love waking up every day and going to work. | owe all of it to my friend who introduced me to ITT-TECH
and to myself for choosing to stick with the decision. ] also could not thank my family and friends
enough for their support during my time in school but most importantly | owe a great deal of gratitude
to all of the instructors and students who | encountered and for all of the knowledge they bestowed to
me on the road to accomplishing my goals.

Thank you,
(b)(6)
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5/4/16

To Whom It May Concern:
| am writing ta you to discuss my experience in attending ITT Technical Institute, Plymouth Meeting, P.A. |

| started the beginning of last year jobless, homeless and living in a shelter. [ had been out of work for a
year and | was looking for a job when [ got a call from a representative from ITT Tech who told me that
the school would help me find a job. A few weeks later | came to the school to check out the campus
and | liked how nice everyone was and how willing to help me everybody seemed to be to help me find a
job. | looked into the different programs that were offered, thinking that it would give me something to
do while | was trying to find a job. | finally selected the electronics course because | have always liked
computers and working with my hands and | felt that this course best fit who { am. | ended up choosing
to go with ITT Tech because the people here seemed like they really cared for what | was going through
at the time.

| met with Financial Aid, the head of the department and career services. Right off the hat | was
introduced to the person who would give me a job, this was the first step towards where | am today.
Being out of schaol for almost 20 years | was a little nervous about starting school again, | was never
really good at school and had pretty bad grades throughout. However, the teachers here are very
welcoming and they don’t inundate you with work straight from the beginning. The classes were fun,
the curriculum informative yet enjoyable.

I have been at my job for over a year now, | am the vice-president of the NTHS, as well as a 4.0 student. |
met my beautiful girlfriend here at school, and also made lifelong friends. Going to school here has
made me take a good look at what career path | want to follow. | would like to continue furthering my
education and get my bachelor’s degree, all of which would not have been possible without ITT tech.

B)©)
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5/4/16
To Whom It May Concern:

| am writing to you to discuss my experience in attending ITT Technical Institute, Plymouth
Meeting, PA.

(b)(6)
Before coming to ITT Tech § was in between

after my time in th{®®© [ was unable to]®)©) So
[ choose to go back to school for computer technology, because of my love of computers. | choose TT
Tech for the hands on fraining they have.

I have had a lot of good experiences at ITT Tech with the teacher being able to teach in various

ways, and the student helping each other out. Making it feel like a family here at ITT Tech. | also met my
(b)(6)

| have completed one degree and have started a second degree here at ITT Tech in hopes of
bettering my chances of getting a job.

(b)(®)

Jasper N. Freeman
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